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LESSON 1
Travel Consulting Service

LESSON 2
Reservations for Travel Customers

LESSON 3
Departure Procedures at the Airport

LESSON 4
Arrival Procedures at the Airport

LESSON 5
Meeting and Seeing Off at the Airport

LESSON 6

Dealing with Travel Customer
Inconveniences

Entering the United States:
ESTA, Visa, or Green Card?

Famous Tourist Attractions

Milford Track in New Zealand

¢ Advising customers about travel planning
e Providing customers with reservation services

¢ Helping customers follow departure and arrival
procedures

¢ Meeting and seeing off customers at the airport
¢ Dealing with travel customer inconveniences
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Travel

Consulting Service

Bl S MH|A

Travel planning - 093
Advising a travel customer 1Y

Goals * How to advise a customer with a plan

* How to advise a customer without a plan
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WA 44~45%

A Look and Think
7| X|o{8l &E2| 7Holls Fdo| ZEE[o]
=78 J3240]| 2tsH| 2t 5| 0]0f7 [SHAIL.

Sample Answer

I think it includes the airfare, local

Get Ready

A Look and Think

What is included in the price of a tour package? Talk about it with your partner.

transportation, hotel stay, breakfast, lunch,
dinner, entrance fees for tourist attractions,
L and so on.

tour package ). .

-}
A

breakfast ead and Match

Read and Choose

B Read and Match .
Zt AR S= SEE 12N
1

SsH= L

Match the expressions to the right pictures.
1. brochure ®
4. round-trip flight ®

. Q| oS 7Hed A=RItR? —a 8Ol ALS

S0t 7t21 Yzt SYLct
© 2. o7 |X|0{&S nefsh Hil HO| ULtR?
—d. 4, AH XM= 2Zi0| £|1no| MEfo|2tn

=

2. itinerary ® 3. newlyweds @

5. solo traveler ® 6. tropical island

© : MBI
| 3. Ol 30| A0l BA0| QLIL? — C. s}
1 G OfEI7L2 721 AZkst QIOIR.
4. BX} OIS JHA 74712, OFL| 12 23} 3
|

M 7He 247t? — b, | ofS3t A7k 20
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® Zeuct
C Read and Choose
Choose the right answer for each question. a. I'm thinking of going in
1. When are you planning on traveling? a August for three days.
2. Have you considered a package tour? d b. It'll be my young son and |.
. . c. We're thinking of going
3. What type of place are you interested in? C somewhere warm and nice.
4. Will you be traveling alone or with b d. Yes, actually, | think it's
someone else? a perfect choice.
Lesson 1 Travel Consulting Service | 45
Words & Expressions oS Y M AFESH= B
-package n. StLIZ {2 a set of items or ideas that must be bought or accepted A X101 0134 H|210] Q= 0f3HZHS AtCksh I AFRSH= 3 0f|A]
together « Tell us about your travel goals, and we'll handle the details!

This is a $6.3 billion economic stimulus package.

-brochure n. (QtLH - 21-8) AKX} 3 small magazine or book containing pictures and
information about something or advertising something
The brochure should give you a good idea of the hotel.

-newlyweds n. A=2E couples who have recently gotten married, typically within
the first year of their marriage
The newlyweds spent their honeymoon in Venice.

-round-trip a. 2=2| going to a place and back again
| have just found a round-trip ticket to Bangkok that is cheaper than a
one-way ticket.

-solo a. TH=9| done by one person alone, without anyone helping them
Restaurants for solo diners are increasing.

« Already have a destination in mind? Let us help you make the most of your trip.

« We'll customize your itinerary to match your vision perfectly.

» Whether you're planning a family vacation or a solo adventure, we've got you
covered.

« Let’s refine your plan and add those unique touches to create a memorable
journey.

THZQ! o HElo| 9i= 0fHZS MTHE 1l AL8sh= EE of|A|

« Not sure where to go? Let us inspire you with top destinations and experiences.

« Explore our curated travel packages for a stress-free planning experience.

- Let’s find the perfect destination for your next getaway based on your interests.

« Whether you're seeking relaxation or adventure, we'll guide you to the right choice.

« No plans? No problem. We'll help you discover a destination you'll love.
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Advising a Customer
with a Specific Plan
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A Listen and Do

@ Listen to the dialog and answer the questions.

1. Which type of trip is the man preparing for?

® A honeymoon.

2. When does the man want to travel?
@ In June.

(@A holiday trip.

In July.

Advising a Customer with a Specific Plan

© A business trip.

© In October.

3. Which is NOT the correct information about the Seoul Tour Package A?

B Talk Together

Price:

Including

$1,299
Duration: five days

® round-trip flight
® four-night stay at a three-star hotel

Make a dialog like the example. Then, practice it with a partner.

: How much is it?

: Could you recommend a tour package for newlyweds?
- Sure. I would recommend our Hawaii Tour Package.

: It's $2,500 per person for five days in Hawaii.

@ > > W >

: Can you tell me what's included in that price?

hree meals a da

S

: The package includes a round-trip flight, a four-night stay at a five-star hotel, and three meals

each day.

Tour Package Hawaii

Suitable for newlyweds

Price per Person | $2,500

Duration five days, four nights
round-trip flight
Including five-star hotel

three meals

Bangkok

solo travelers

$950

four days, three nights

round-trip flight
four-star hotel
breakfast and dinner

Hong Kong

families

$600

three days, two nights

round-trip flight
three-star hotel
breakfast and lunch

sitinerary: 28 # eround-trip flight: &= &3H ereasonable: HIMX| 42
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W: Good morning, and welcome to Rainbow Travelers. How can | assist you today?

M: Hi, there. I'm interested in booking a holiday in Seoul.
W: Great! When are you planning on traveling?

M: | am thinking of going from July 6 to 10, so for five days.

W: And how many people will be traveling?
M: Just one person, myself.
W: Have you considered a package tour?

M: Yes, actually, | think a package tour would be perfect. What do you suggest?
W: For solo travelers, | would recommend our Seoul Tour Package A. Here’s the

itinerary for this tour.

M: Okay. Hmm... It looks good. How much is it?

W: It’s a great deal for individuals, offering five days in Seoul only for $1,299.

M: Can you tell me what’s included in that price?

W: Sure thing. The package includes a round-trip flight, a four-night stay at a

46 Partll

three-star hotel, and breakfast and dinner each day.
M: That sounds reasonable! I'll take it.

B Talk Together | sample Answer

A: Could you recommend a tour package for solo travelers?

B: Sure. | would recommend our Bangkok Tour Package.

A: How much is it?

B: It's $950 per person for four days in Bangkok.

A: Canyou tell me what’s included in that price?

B: The package includes a round-trip flight, a three-night stay at a four-star
hotel, and breakfast and dinner each day.

Words & Expressions
-itinerary  n. ¥4 H a plan of a journey, including the route and the places
-round-trip flight &= 25 an outbound flight and a return flight on the same ticket
-reasonable a. H|MIX| egg (of prices) not too expensive



A Listen and Do

@ Listen to the dialog and answer the questions.

1. How long is the man thinking of traveling?
About a week. ® About two weeks.

2. With whom will the man be traveling?

@His wife. ® His children.

3. Which brochure will the man take home?

® PHUKET

HAII.AN

B Talk Together

Think about the answers to the following questions. Then talk with your partner, one being

a travel agent and the other being a travel customer.

Questions for Student A, who will take the role of a travel agent

Q1: How long are you planning to go traveling?
Q2: When are you thinking of traveling?
Q3: Will you be traveling alone or with someone else?

Q4: What type of place are you interested in for this trip?

Advising a Customer Without a Specific Plan

© About a month.

© His friends.

................... Q4: 0]t Of3Hof|A{= oft Z=0| EtA0f 2t

MM 46~47F

Advising a Customer
Without a Specific Plan
THEI 0 AElo] 9= DZof|A| =25}

@ A Listen and Do
52 =31, ZS0|| TH5A|2.
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B Talk Together
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Sl ofRsH 747t
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Questions for Student B, who will take the role of a travel customer

tropical islands

beaches

Can you suggest any nice to visit?

mountains

cities

stropical: ZCi(X1H)2l
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A Listen and Do - 5|M 48%

W: Good morning, and welcome to Rainbow Travelers. How can | help you today?

M: Hi. I’'m looking for some help planning a vacation. Can you suggest any nice
places to visit?

W: Sure. How long are you planning to go for and when are you thinking of traveling?

M: Hmm... for around a week, next month.

W: Great, and will you be traveling alone or with someone else?

M: It'll be my wife and I.

W: Okay, and what type of climate are you interested in for this trip?

M: We're thinking of going somewhere tropical.

W: We have some lovely tropical destinations on our list. Here are some
brochures for you to take a look at.

M: Hmm... what about this place? It looks amazing.

W: That’s Phuket, a beautiful Thai island. It’s really an earthly paradise for
tourists. Additionally, hotel rooms are currently available at a 50% discount.

M: That sounds great. I'll take this brochure home so that my wife can look at it.

I'll get in touch with you in a day or two to make a reservation.
W: I'm sure she’ll love it. Have a good day!

B Talk Together | sample Answer

A: Hi. I'm looking for some help planning a vacation. Can you suggest any nice
places to visit?

B: Sure. How long are you planning to go traveling?

A: About five days.

B: Okay. When are you thinking of traveling?

A: In July, | think.

B: Great, and will you be traveling alone or with someone else?

A: I'll go with two friends of mine.

B: All right, and what type of place are you interested in for this trip?

A: We're thinking of going to a nice beach. Can you suggest any nice beaches
to visit?

B: Sure. How about Boracay?

Travel Service 47



Making an Itinerary for a Two-
Day Trip in Korea

OIE el 32 B UHE Bt

Field Activity

Ve gyeonghbokgungSPalace = =E
Day wanghwamun Square UXNEE OHE0
N Seoul Tower
Afternoon Namsangol Hanok
Village
. Namdaemun Market Destination:
BT Myeongdong
Cheonggyecheon Korea
Afternoon Gwangjang Market Travel Map
Hello, everyone. Welcome to Korea! Now, I'd b e
like to tell you about the detailed schedule “
for your two-day trip to Seoul. On the first
day, you'll visit Gyeongbokgung Palace and »
Gwanghwamun Square in the morning. After o

lunch, you'll look around N Seoul Tower and
Namsangol Hanok Village. On the second day,
you'll go shopping in Namdaemun Market and
Myeongdong. After visiting Cheonggyecheon,
you will also enjoy shopping at Gwangjang
Market in the afternoon. | hope you have a nice
QHESHMlR, 0 2. St=oll 24 Zig stStL|CH
OlX| M= 012 22| 0|5 7t2| ME oflo| MIF &
Hof chall HEE2| 0k} SL|ch Jn i, o2 E2
| Z=3T Yot2 WIS WRE ALt

STEP 10{|A

BHE ofgt

Making an Itinerary for a Two-Day Trip in Korea

RE|Lt2te] of EAILE XA B2f ORS YRdh=

=

% Two-Day Trip Itinerary

Hello, everyone. Welcome to Korea! Now, I'd like to tell you about the detailed schedule for
your two-day trip to
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& Check Up

=1 20| HotAR.

A
@ 1. gxiel WSO chet Jf AEE SEE 2

A Listen and answer the questions. 0172

N , I
@ 1. Which is the best response to the man'’s question? @ 2. SR OfH TAS WSt o B0 9l

® © Lk

@ 2. Which place is the man interested in visiting?
0 g T—

L7k —a. 1§|9 Y= o W7 IXIE FHH

B Choose the right response for each question. E2iRaHct _
Aot SOt (AS) 7H AERIZte? —d. X3
1. What's included in the price of this tour package? ( c ) Loolzol Myl MZbskn QLI
2. What do you suggest for solo travelers like me? ( a ) 4. OfH ZRO| F20f 240] ULER? —b. X{= Ot
3. How long are you planning to go? (d) SCH2 3401 71241 42E Lt
4. What type of place are you interested in? (b))
C EES A1 YoIZ Hotr L
a. | would recommend our Bangkok Tour Package. e ™
b. I'm thinking of going to a beautiful lake. SFE HEst ALe? AEL| 2 147
c. It includes the airfare, hotel stay, and three meals each day. X|ofli= 04220 €L 2 5h= 2E 20| AEL
d. We are thinking of going for around a week. CH e o, Hoksh 4k AJY, X[ 4|0 S5t
7tolg, Jz|1 MEnt Shef wHS| 22
THo|ls eSS 2ESH 0] 8YM2| I K=
C Read and answer the questions in English. 101 {374, HHE, (L= EIRER 0|07 Erx|
Ol|A| CiE L9l elo] E&LICE 2t 5tRA
Do you want to explore Australia? The Sydney Welcome Package has everything you 0| SEE OFA = ZAEE SHot As 7|
need! With airport pickups, comfortable accommodations, knowledgeable guides, and = WK A|EL|2| ZO|288 LHSINIR. 0
fun activities like surfing and dolphin spotting, this eight-day package is perfect for solo KC;(IX| RE 2 SRR oML P,

travelers, couples, or groups of friends. Discover the wonders of Sydney, from sipping drinks

1. 0] 7 |X|o{3 &E0fl= £AO0| ZE=0] U=
by the Opera House to enjoying coastal walks. Don’t miss this unforgettable adventure! 7R
It includes airport pickups, comfortable accommodations, 2. 0| Ti7|X|0f AE2 =70 Hetstor

1. What does this tour package include? | nowledgeable guides, and fun activities like surfing and
2. For whom is this tour package suitable? dolphin spotting.
It is perfect for solo travelers, couples, or groups of friends.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 1 Travel Consulting Service | 49

1. M: How many people will be traveling? 1. & 2 20| of&llst 747127
W: 01:
® June is fine with me. @ XM= 60| Z&LICE
® Just two, my husband and |. ® A ZHEHat N, T &= ARRRRIL|CE
© I'm thinking of two weeks. © 23S Mztstn QUELICE
2. W: What type of place are you interested in? 2. 0§: O ZFO| A0 2HI0] QULIR?
M: Last year, | spent my vacation at a beach. So I'm eager to go to a e ZH0fl= sitol M R7IHE ER012. JEiA offHoll= Aol 7t 4oL,
mountain this time. 0f: AWUSLICE T Motk OfEH7IR?
W: All right. Then how about Seoraksan? e S 0|l el & o Y8 FAZSLIR

M: Hmm... Can you tell me more about it?

Travel Service 49



Reservations
for Travql Customers

A S 2I5Hofof

FY
f

P wA

Tour reservations - 2tz A= ofjof
St

Flight reservations

How to book a tour - 22 &= ofjotsh= g
How to book a flight “#=* ¢

Field * Making a dialog about a flight reservation
- - SHETH oflofoll 23t Cifst BHS7)|
Activity
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Get Ready

A Look and Think

If you go on a personalized trip, what will you book in advance?

~

= w ;
-y *

flight hotel room

On Your Own

local tour famous performance

B Read and Choose

Choose the right meaning for each word or phrase.
1. cover b 2. focus on d

3. prefer c 4. reserve a

a. to arrange for something to be kept for use

b. to include or deal with something

c. to like, choose, or want one thing rather than another
d. to give a lot of attention to something

C Look and Choose

Look at the pictures and choose the right expressions for each situation.

1. \! « 2 booking a tour 2. booking a flight
& A ” at a travel agency by phone
1T ARGV,
- « b e a
4 P/
“ — WY 11 .e .C
e . f .d
> - S
a. Do you need a round-trip ticket? b. | am interested in going on a tour of Seoul.
c. Are there any flights available? d. I'd like to make a reservation for a flight.
e. How much does each tour cost? f. Can you tell me more about the half-day tour?

Lesson 2 Reservations for Travel Customers | 51

Words & Expressions

The laptop costs $1,000.

WM 50~51%

A Look and Think

Oog =42
O 8X| usSH O K| of &=
0 ges 29!

Sample Answer

If  go on a personalized trip, | will book a
flight, a hotel room, a public transportation
pass for the destination, some local tours,
a famous performance, and some famous
restaurants.

B Read and Choose
2t chojLt 0 71e| SHIE o|0|§ 1EA|R.

EEfSIC CHRCE 2, ~0ff EBSIC
MEsIct 4, of|efsict

w =

a AIBE 9lsl Boip7} BEE| = FH|siCt

b. 2017} B ChRCt

c CH2 =t o 242 Fopsi7ILE 12
L} elaict

d. Feivtof B2 #aS Fot

0

HILE 2R 420 2toll & ©f 2Esl FAIZ0|

2. H3l2 YTH oleta|
a I HRsHITLR?

c 018 7h58t SBHO| ALIL?
d TS olofstn AL

travel, tour, trip2| X}o|

-local a. (5783 X|99|, #4X|2| belonging to or situated in a nearby area travel, tour, trip2 E5 04840|L} O|S5H= Z4S LIEHLHX|TE 1 2|0|9} AL HitHojj= oF
We enjoy shopping at the local market. Zto| xo|7} QICt.

-performance n. 2% the act of performing a play, concert, or some other form of - travel(O1&): travel2 YHHOZ OfH ZA 29| 0|52 7f2|ZICt 7HeIEQl 0|S0|Lt
entertainment H|=L|A 2 0|5 52 25 Z&IsiCt
This was one of the band’s rare live performances. My job requires frequent travel to different countries.

-book V. OJFSICt to arrange for someone to have a place, service, or « tour(ZH): tour= YHIMOZ 043 D20 £t0{5+= ZI2 o|0|EHCE =X oAt 7t
accommaodation in advance 0|=9} 8HH| EX FAZ vIR5l= 712 aksict
We booked a table for three at the restaurant. | went on a guided tour of the historic landmarks in the city.

-reservation n. 0|2k an arrangement to secure something in advance - trip((B2) 04&l): trip2 MO R B 7|7t S0to| 0f3iS LIEPAHCE S7Ht H|=L|
We made a reservation at the hotel for the weekend. A 2XO| B2 032 Mt i AFREIC

- cost v. (H|80]) SCt to require payment in exchange for something We're planning a weekend trip to the mountains.
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Booking a Tour

Booking a Tour
2 HE oefs|
@ A Listen and Do A Listen and Do =Tz el
= e !

ChstsE £, 220 EetAL. @ Listen to the dialog and answer the questions. ¥R
1. 0{Xt= 7ot o lS Z Ak
o= T oLt ? == o 1. With whom is the woman going on a tour?

; T, E,

= @ Her daughter. Her husband. © Her friend.

2. O{xt= OftH 2HAS & Al
@ HILIE M2 2Hy 2. Which tour will the woman go on?

Tl A JII,_|»I'_
XY M BY OF HALF-DAY = | © I
©oif g 2 SEOUL TOUR  seou o

3. 0fxt= X 2HES & AR

@550l ®5Y 8ol ©52 9o, M

B Talk Together 3. When will the woman go on a tour?
Ol Al2t 20| CHSHS BHEA|Q. T3 Tk, Bt 8t ® On May 5th. ® On May 8th. (©0n May 9th.
T CHSHE RSS2,
( 1)
AH 7EED MEE 2Hashe Of 2t0] L0
M. B Talk Together
B: HHLPE ZYOR SHAZI0L, OfL|H M
Lo 2 SIA|ZIR? Make a dialog like the example. Then, practice it with a partner.

A: DZS0]| CHall = O] Drasal =A|IZ101Q? m

B: 2E0|&. EHIE 22 M29| &1 2t A: I'm interested in taking a tour of Seoul with my family.
RS0l =HS F1 lELIc B e B: Would you like to take a half-day tour or a full-day tour?
4 Ziato| p= = 2o o
e _"-}‘_’ﬂ == Ziﬁlll iﬂiﬁsji A: Can you tell me more about them?
=CIE ZegLCh & At Zft Lo
2O ZeTUM B QM= 280 B: Sure. The half-day tour focuses on the top attractions in Seoul. The full-day tour covers
UAFLIC . . .
A 2 BHE AFES onjzE? everything in the half-day tour, plus a few museums. Lunch is also included.
B: HILFE D2 101ct 502ta{0) T, FQ 2Hay A: How much does each tour cost?
2 1olgt 8oEtE{QIL|Ct B: The half-day tour costs $50 per person while the full-day tour costs $80 per person.
A EHPE BEo 2 O 01|°F6H FML. A: Please book the half-day tour for five people.
B: 2EQLICE JACR olofs & E2l3lE B: Of course. Let me get that booked for you.
Lct
. J
Destination [E{-L1T] Busan Incheon
2x = =] %
ME st o Situation to take a tour with family to go on a tour with friends  to tour around with children
J1=11 0§38 £} 043 XA} 0f3H (five people) / half-day tour  (three people] / full-day tour | (four people) / full-day tour
g GY)/EL Y)Y (4Y)/HY Half-Da s B i B
-Day . . five of Busan's main the old historical buildings
= alat bzt 2}
22 g t Tour ($50) the top attractions in Seoul | i 2 tions in Incheon
QL = Fake| QIo| = i
3._};; = x_'é_ oiA  QaH IALA Full-Day plus a few museums plus three beautiful plus Incheon’s Chinatown
XS TR i Tour ($80) beaches
(50%t2) = Chd 2 ==
M 2 wh2ph o ;OL?EI"E; _ g—lijslo eassist: ECt eattraction: (A 11=) Y&, S eattractive: HHHQ!, OFFE =
(8ogief) zojzxst HLMF MOLIHE
7t 7t
52 | PARTII Travel Service
A Listenand Do EEHD - sfM 54z W: Sure. My name is Jane Butler, and my number is 014-7726-8099.

M: Thank you, Ms. Butler. | have reserved the full-day tour for two people for

M: Welcome to New Way Travel. How may | assist you? I
Y y y tomorrow, May 9. | have sent the mobile tickets for the tour to your cell phone.

W: Hi. My husband and | are interested in going on a tour of Seoul.

M: We offer a half-day tour and a full-day tour. Which one do you prefer?

W: Can you tell me more about the half-day tour?

M: Sure. It focuses on the main attractions in Seoul, including Gyeongbokgung A: I'minterested in going on a tour of Busan with my friends.
Palace, Insa-dong, Namsangol Hanok Village, and a few other places. B: Would you like to take a half-day tour or a full-day tour?

W: And what about the full-day tour?

M: The full-day tour covers everything in the half-day, plus Yeouido, Itaewon,
and two popular markets. Lunch is also included.

W: How much does each tour cost?

M: The half-day costs $50 per person while the full-day costs $80 per person.

B Talk Together | sample Answer

A: Can you tell me more about them?

B: Sure. The half-day tour focuses on five of Busan’s main attractions. The full-
day tour covers everything in the half-day tour, plus three beautiful beaches.
Lunch is also included.

W: Hmm... The full-day tour seems more attractive. Please book the full-day A: How much does each tour cost?

tour for two people for tomorrow. Here is my credit card. B: The half-day costs $50 per person while the full-day costs $80 per person.
M: Of course. Let me get that booked for you. May | have your name and phone A: Please book the full-day tour for three people.

number, please? B: Of course. Let me get that booked for you.
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WitA 52~53%

Booking a Flight

5 ollofsty|

Booking a Flight

A Listen and Do

@ A Listen and Do
[HetE E1, 220 Tt

1. Aol S01Z SHIE EM= AR

@ Listen to the dialog and answer the questions.

Global /\irlines &4

2. BO|| S01Z SHIE AlZt2 RAe7R?

of>

74 447 Passenger Name  MILLER/JAMES MR e-E|Z 1S e-Ticket Number 2502301740981

2

O{% Itinerary |2f 1S Booking Reference 5627911

3. Coll S0{Z SHIE EAl= RALIPR?

GE853 Operated by GE - GLOBAL AIR. 29 Via: —
Z4 Departure Seoul (ICN) Local Time ~ Terminal NO.: 1
&} Arrival 05APR  20:05 Local Time  Terminal NO.: 2 B Talk Together
£E 53, B3t 3l S gL,
oflef ZalA Class E Of| 2 Bl Status OK(ZHF) 2 Fare Basis MLPX 15 - ~
D2 43512 5123 Free Baggage Allowance 20KG A ERQIIE JH= SRWE o5t AlS
=
Which is th d inA? B: | LMY 247127
1. ich is the correct date to go in A? AL of e Aol 2, 7Kt
® 04MAR (@05APR © 06MAY stEo| ALt
B, QUELCLOE A0l F
2. Which is the correct time to go in B? 27197
® 15:00 ® 17:00 ©n9:00 A 2 shsLc 232 o}
oI7t?
3. Which is the correct city to go in C? B: Matap MaiHEE = ok
@eiiing (PEK) ®Tokyo (NRT) © Hong Kong (HKG) & FAZi012?
A
. J
ME-2F7}
B Talk Together (@Y 23 HE 20022)
Look at the table and practice the dialog with a partner. =¥ =¥ 1AI7F 20
10A58  1Ase  ME202
A: Id like to make a reservation for a flight to Fukuoka. Seoul < Fukuoka SELM®)  FUKEF27h
B: When are you leaving? (daily, $200 for one-way) lelﬁ o lel-?- o 1AZH20%
1Al 108 124 302 e
A: Tomorrow . Do you have any flights 15?535 am. ;Lf’ am. l‘.ﬁom SEL(M8) FUK(ZER27h) =¥
available? e o5 o5 boo
. . + = A7t 208
B: Yes, we have . Which would you like? N:10a.m. 12:30 p.m. lr,];fom 1Al 202 2] 402 ! |;|a2,0"
SEL FUK e SEL(ME) FUKERQIp) o
A: Tll take . How much will the fare be? . v
01:20 p.m. 02:40 p.m. 1h 20m os os
B: May I have your name and phone SEL FUK x5t 24 g 34] o 1AIZH 2082
= '-'—' XI5+
number? 02:05 p.m. 03:25 p.m. 1h 20m SEL(M8) FUK(E327}) ki
A: SEL FUK A
efare: 83 eone-way: HE9|
Lesson 2 Reservations for Travel Customers | 53
A Listenand Do @EEH) - siA 54% B Talk Together | sample Answer
[Phone rings.] A: I'd like to make a reservation for a flight to Fukuoka.
W: Global Airlines. How may | help you? B: When are you leaving?
M: I'd like to make a reservation for a flight to Beijing. A: Tomorrow morning. Do you have any flights available?
W: When are you leaving, sir? B: Yes, we have one at 10:05 and another at 11:10. Which would you like?
M: Next Saturday, April 5. Are there any flights on Saturday afternoon? A: I'll take the 11:10 flight. How much will the fare be?
W: Yes, we have one at 3 o’clock and another at 7. Which do you prefer? B: $200 for one-way. May | have your name and phone number?
M: I'll take the 7 o’clock flight. How much will the fare be? A: My name is Kim, Minho. My phone number is 014-7777-1100.
W: It's $250 for one-way. Do you need a round-trip ticket?
M: No, just one-way, please. - i
W: Okay. May | have your name and phone number? Words & Expressions
M: My name is James Miller. My phone number is 014-2677-9980. -fare n. 82 the money that you pay to travel by bus, plane, taxi, etc.
W: All right, Mr. Miller. I'll make a reservation for flight GE853 leaving Incheon Children travel at half fare.
International Airport for Beijing on April 5at 7:00 p.m. -one-way a. M=2| moving or allowing movement in only one direction
M: Thank you. | took the car on a one-way trip to the wrecker’s yard.
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Making a Dialog About a Flight
Reservation
gz of|ofofl st

=

chst 2=71

A: Arirang Airlines. How may | help you?
B: I'd like to make a reservation for a flight to
New York.

A: When are you leaving?

: Next Friday, May 9. Do you have any flights

available?

Yes, we have one at 1 and another at 4

o'clock. Which do you prefer?

: I'll take the 1 o’clock flight. How much will the

fare be?

$900 for one-way. Do you need a round-trip

ticket?

: No, just one-way, please.

1| see. May | have your name and phone
number?

: My name is James Miller. My phone number

is 014-2677-9980.

All right, Mr. Miller. I'll make a reservation for

flight GE777 leaving Incheon International

Airport for New York on May 9 at 1:00 p.m.

Thank you.

of2|2 I YLICE FAE =AEZNR?
FEOR It YZHE of|2kstn AELICE
QA HLHA 747127

L = 2290l 5¢ 9o, 7ts8t atsH

o ALte?

[vs)

ool

Field Activity

Making a Dialog About a Flight Reservation

A: |, TAIOf St 21 A0l & SHLEZF 21012, Of ¢ |'d like to make .... eWhen are you ...? *We have ....
AAH FOMZ? eWhich do ...? e |'ll take e How much ...?
B: 1Al HIR7| 2 sIELICE 232 H0fel7te?
A HE0] 900ZrelL|Ch 2+ stnuo| Wos e ... for one-way/round-trip. e Do you need ...? * May | have ...?
A7te? e My name/phone number s ....
B: OHL|Q, W2 HEIEZIL|CE
A LAELICE MEt HSHS E & HEs FA
Zoie?
B: & 0|22 James Miller@IL|C}. MEHES = 014-
2677, 8JB0RIE|El DEYE eSSl e YHAT Y T BES Hel SAICt

A: QZIELICEH Miller M. 58 9 25 1A[0f] 21X
SHBYS B0 £R02 e GETTTHS T s osr | ess | mss
2 oflolsf SaHALICH 20 B olofol 28t M LIS S ERAIR? COB OB OB e
B: ZARRILICE TSI S S AolARS HOjE WHHLIQ? OO0 OB 0BG | OB
Tif3t2 BHST|f HHO| BER0| 25 BT HIXO 2 HofHLIQ? OO 0B 0B | OO

52% A. Listen and Do Sj{A

&t New Way OliAtOf| A1 742 5HA
: OHESINIQ. H| HHEHI K= MES 2HE5H= | 20| JASLICH
 Nsle vhbE S Y 2AS MSELICEL ol RS MSEIALLR?
: HH PR 2Rl Csl| & O 2EsH FAZ101L?
2E0|Z. 2A2 52, QS kS st
Yo =HS UFED JELICH

(J2{H B A2 ofdsLIIP

PYLICh FRE EAEZNR?

20

Qo

ojgm ot

e

or

SELICh MaE 230 ASLICE

f 2ol HI82 dntuLnp

LA 22 191 50E2{0]

- S 20| I of=ixel
H| A& FHETL ABLICE

1 2E20(Z MP7E IS oflofel| ERAL. Jetut MHS S 2R FAZI0R?

: 4. M| 0|2 Jane Butler0|11, MsHHS = 014-7726-8099]L|Ck

: ZAARILICE Butler M. LIS 53 9200f| S o= = 2 of|ofsl| ERIELICE of 2ol
SHIY EZI2 ROEC R HU ERELIC

54 Partll

N

rc

E eI niinit=}
I e

|9_ HOI

=

soZLict
BYOR £ Y2 ofoss) AL, 07|

g

2K e

a1
L

oo

=0l
o=

oL ot

54 | PARTII Travel Service
-]

53% A. Listen and Do 3f{Ad
[Xaf7F 22ICf]
04: Global &t2QIL|C}. CRIEETIR?

L Ho|Aoz TH= & |25t AlELICh

;A MLHA 747k, TI2HE?

(LS F EQYUQI 43 5Lt EQY 250 $2HO| QILIR?

2|, 3A0f St AT 7A|ofl & SHLEZF QISLICE OfE Zd0| o 22727
7A HIEY |2 SiELICE @32 oL ELEe?

HE0f| 2502 LICE 2t 3 H0| ERstTte?

e OlL| R, HE2 HEfSRILICE
| MEtat MepHS E F LEsH FAIZL?

= X[ 0|52 James MillerL|C}. MeHHS = 014-2677-9980 L |C.

0f: AZISLICE, Miller M. 42 5 2F 7Al0f| QI ZHIZES ELst0] HO|ZSZE 7H=
GE853H of|efst =2|ZlE&LICt
e ZEArhL|Ct



DA 54~55%

A EXER0 AR

& Check Up

@ 1. ofxte] Mol ot Jf5 Huet SEre 2

A Listen and answer the questions. 0172

N , o
@ 1. Which is the best response to the woman’s question? @ 2. U= L2t S0l g Hol7p
® ® @ 2% 9|0 ERZ [t ZH0|ck
. ® 2 1MA|0l| =32 e 0|t
@ 2. What will the man do tomorrow? © OF 1Mol E20= wut 7o|ct
@ He'll leave forTokyo at 9:00 a.m.
He’II leave forTokyo at 11:00 a.m.

© He'll leave for Hong Kong at 11:00 a.m.

B Z Z20j| Cist SHIZ SEE T12A|2.
1. Global &ZAILICE Fot
—a Of|ekE st AELct

B Choose the right response for each question. 2 BILFY PHOZ BHAIZI0]2, OIL|H Fel PR
17

1. Global Airlines. How may | help you? (a) O StAZI0L? — b. IS0 sl & o 2
pyet o
2.Would you like to take a half-day tour or a full-day tour? ( b ) Sl FAIR?
3. 222 Y0t E|Lte? — d. H=0f| 15022
3. How much will the fare be? (d) LICt
4. Do you need a round-trip ticket? (¢c) 4. 2= E|Z0| LQSIMIQ? — c. ORL|R, Tk ®
2 FH
a. I'd like to make a reservation. b. Can you tell me more about them?
c. No, just one-way, please. d. It's $150 for one-way.

C Look at the flight e-ticket and complete the confirmation statement.

T 5 = =1 o H2ste Z4ts
&% Global Airlines e-EIZ0 &IF e Ticket linerary & Recelpt (I 2F 124 55;0“1 "‘ IHSLS ELSt

578 4% Passenger Name &ZH BHS Ticket Number oj|2} 815 Booking Reference
Mr. Peter Jackson 1802
GII-I Itinerary
E49 From Exb7o T Flight
i::g/‘ﬂﬁ(Secul/Incheon) S'CE:ZELKBarcelona) GE915
> Operated by GE
180;T(Sat) 12:55 (Local Time) 180CT(Sat) 18:50 (Local Time) Global Airlines
Terminal No: 2 Terminal No: 1
Mr. Jackson, your reservation is for flight GE915 leaving 1. Incheon International

Airport for 2. _Barcelona  on October 18th at 12:55 p.m.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 2 Reservations for Travel Customers | 55

1. W: How much is the full-day tour? 1. 0f: S 22 7120| HOpelvtR?
M: =8
® Let me get that booked for you. @7t 2ZE of|2ts =2[ZEL Ch
® My name is Larry Thomas. ® H| 0|52 Larry Thomas@iL|Ct.
© It costs $95 per person. © 191} o5& ]L|Ch
2. M: I'd like to make a reservation for a flight to Tokyo. 2. =3l SIS of| st AlEL|ch
W: When are you leaving? 0f: AX| Lt 247427
M: Tomorrow morning. Are there any flights available? e LI OFRIQILICE 0|8 7hs3h &3 Ho| QlLtR?
W: Yes, we have one at 9 o’clock and another at 11. Which do you prefer? 0f: 1, 9A|ofl SHLE T 1MAJOfl EE SHAZF QUELICE O Z40| T EOA7HR?
M: I'll take the 11 o’clock flight. e 1A H[H7|Z ERAELICE
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Departure Procedures
at the Airport

23 &3 W

Flight check-in - 33 H |32l
Going through security F S 2o ad S
Goals * How to check in for a flight
* How to go through security
- SSH M35k EY
................................... ol e
Field e Explaining departure procedures at the

Activity airport

- B ER T YD)
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WA 56~57%

A Look and Find

MTIE B, dX0| M SHIE TS oA

Get Ready

A Look and Find a 25l olas b. EFAH
Look at the pictures and find the correct words in the box. c 25 X7 d. of3
e O MHEES f e
1.
B Look and Choose
a AEIS B0, 2F 3ol MEE 232 NEAL
1. SE0I|IM (&3H) H 32l
4. a. Ef& AlZ2 oiX|RI7tR?
e. 71 H|&7|= 98 H|O|Eo||M SERILICE
f. 271 24 S s, OlLIH S2 Z FMS |
- st
2. Hot AM S5t
a. baggage claim tag b. boarding pass c. metal detector b. ZI&EHLICIRt IS 0f7(0f =10 7HAOFBHLICH
. . g F=N=| = — AT = .
d. passport e. travel toiletries f. resealable bag C ASSTEIA S Ho{ ZAIZI0IQ?
d. AEtS Bio] Hrol (Ho ZHAME) Sof Eot =
ML
B Look and Choose
Look at the pictures and choose the right expressions for each situation.
1. 2.
. a .
. e . C
. f . d
a. What is the boarding time?
b.I'm afraid you'll have to leave it here.
c. May | see your ID and boarding pass please?
d. Please remove your shoes and place them in a separate bin.
e. The flight is departing from Gate 9.
f. Would you like a window or an aisle seat?
Lesson 3 Departure Procedures at the Airport | 57
Words & Expressions S EF Al 7|X 2=t
-baggage claim tag =6t= 2% a small label or tag provided by airlines to At the Check-In Counter
passengers when they check in their luggage Tourist: Hi, I'd like to check in for my flight to [destination], please.
| carefully tied my baggage claim tag to the handle of my suitcase. Staff: Can | see your passport and ticket, please?
-metal detector =2 &X[7| a device used to detect the presence of metal objects Tourist: Here are my passport and e-ticket confirmation.
The security guard asked me to walk through the metal detector. Staff: Do you have any checked luggage?
-passport n. {3 an official document that identifies you as a citizen of a particular Tourist: Yes, | have one suitcase to check.
country

Security Screening

Tourist: Do | need to take my laptop out of my bag?

Staff: Please remove all electronic devices and liquids from your carry-on.
Tourist: Is it okay to keep my shoes on?

Staff: No, you'll need to remove them for screening.

| was stopped as | went through passport control.
-travel toiletries {48 M|H-E-E things such as soap or toothpaste that you use for
washing, cleaning your teeth, etc. during travel
Before my trip, | packed travel toiletries in my carry-on bag.
-resealable bag Z& 9 a type of bag that can be opened and closed repeatedly
without damaging the bag itself
| packed my snacks in a resealable bag to keep them fresh.
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Flight Check-In

Flight Check-In

g3H A3

A Listen and Do

@ A Listen and Do

Chets S3, 220l Eetle.

1. A0l S0{Z SHIE A|ZH2 2Q17P?
@ Q7 10A] 455

® QF 11A] 452, e

@ Listen to the dialog and answer the questions.

- .:. Seat MR. | ROGERS, SAM
© 2F 12A| 452 MR. = ROGERS,SAM 14A
Flight Date Boarding Time/Gate CLASS DH716 080CT
2. BO| S0{Zt SHIZ A|0|EL Zoiol7p? DH716 0socT A First Class
From To
@8 ®C9 ©D8 INCHEON (ICN)
INCHEON (ICN)
3. Cofl S0iZ 2HIE TAl= FA7P? BOARDING PASS
@ =3(L2EL S8 BOARDING CLOSES 15 MINS BEFORE DEPARTURE
® HE(5|AZ J&)
© EAMH|ALA ST 1. Which is the correct time to go in A?
® 10:45 a.m. (@©11:45 a.m. © 12:45 p.m.
B Talk Together o )
_ N _ . 2. Which is the correct gate to go in B?
b gUH| CHELS ESHAIR. &Xt ote| E3S
NESNES @cs ®Co ©D8
3. Which is the correct city to go in C?
( 1)
A E7L 2 S QISINR, OFL|H E2 Z £t @TOKYO (NRT) ® LONDON (LHR) LOS ANGELES (LAX)
S 25tM|2?
B:1 Ao = REILCE
A 27|14 Fo| lute?
B:2. 3. B Talk Together
A: AZUELICE 07| BFEHO| AELICH HIRY|
=4 £ 0| EOf| M ZEraHLICH Practice the dialog with a partner. Use the expressions in the box.
B: Ul ZHAFRILICE
- 2 A: Would you like a window or an aisle seat?
1.0 &9t 2. ul B: 1. seat, please.
£z opL|e A: Do you have any luggage to check?
B: 2. , 3. .
3 0] 043 7pat 4, 58 A: All right. Here is your boarding pass. The flight is departing from Gate 4.
0121 70| AL} F49 B: Okay. Thank you.
17 Awindow 2. Yes 3. this suitcase 4 58
An aisle No | have nothing to check F49
eaisle: = eboarding time: B3 A2} eboarding pass: B5H
58 | PART Il Travel Service
A Listenand Do @EEHD - siM 60% B: A window seat, please.

A: Do you have any luggage to check?

B: Yes, this suitcase.

A: mright. Here is your boarding pass. The flight is departing from Gate 58.
B: Okay. Thank you. o

W: Good morning, sir. Your ticket and passport, please.

M: Here you are.

W: Are you going to Los Angeles?

M: That's right.

W: Would you like a window or an aisle seat?

M: Awindow seat, please. What is the boarding time?

W: The boarding time is 11:45 a.m. Do you have any luggage to check?

M: Yes, this suitcase.

W: All right. Here are your boarding pass and baggage claim tag. The flight is

Words & Expressions
-aisle n. €2, 2 a passage between rows of seats in a theater, train, etc.
She looked excited as she walked down the aisle on her father’s arm.

-boarding time &% A2} the period when passengers are allowed to enter a vehicle,
. such as a plane or train, in order to begin their journey
departing from Gate C8. The boarding time for the flight to New York is 2:30 p.m.

M: Iisee. Thank you: -boarding pass E&S® a document issued by an airline that grants a passenger

permission to board a specific flight
B Talk Together | sample Answer As | approached the boarding gate, | reached into my pocket to retrieve
A: Would you like a window or an aisle seat? my boarding pass for scanning.
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WitA 58~59%

Going Through Security

S Hot 34 Sntspy|

Going Through Security

A Listen and Do

@ A Listen and Do

CfetE E1, 220l et

@ Listen to the dialog and answer the questions.

=
1. Which picture best fits the dialog? 1. CHEIOI| 71Rt eoke ARElS Bodolzp?
® b ® || LALLGALALILLAY
85 4 i ATHLLTTZESS 2. W2 HHof| £474 Ql0{0f 5H= HE Rofolzf?
@NHEE.
® Y.
©3H.

2. What should be enclosed in a resealable bag?
3. 0{xh= off 2N E £0 J10f 8h=71?

oiletries. ® Shoes. © Coins.
@ =2 7t W=l
3. Why should the woman leave the bottle of lotion? ® 2 8¢ M=o
; ; : L HAY 2
® High price. Large size. © Bad smell. Ch ol
B Talk Together
B Talk Together SX|2S B2, B3t §hH| C3tE AEHA 2.
Look at the notice and practice the dialog with a partner. ( Zs} ot M )
= 71Ol =ESS HUM Bl (=2t Y
Airport Security Rules l' ML) E0|| EHOA|Q.
* Take your laptop out of your bag and put it into a separate bin. '—A . OHH|Q} M2 3 42A 0|52 H|ststn, ZF
e Limit liquids and gels to 3.4 ounces or less, and place them all in a clear, one-quart resealable bag. En5} 17 E0| LK HHo|| HOA|Q.
¢ Before walking through the metal detector, remove your hat, shoes, belt, and jacket. .32 EX|7|2 E1feb7| Mof| DXto} Algt
e Any other items in your pockets, such as your keys or coins, should be placed in the bin. HIE T3S HOA|Q,
c AL ST 22 FoL|| = 2UE (B
oF ZAE) SOl oAl
A: Security officer, should I take my laptop out of the bag? 2
B: Yes. A 2ot QR JHoIM A ESS A0k 5t
A: All right. T have some liquid items in my bag. I'm not sure whether they are okay. Can you tell He?
B: 4.

me about the relevant rule? - .
A ARUELICE ZHo| HHITIH AL, HE2X|

B: Sure. 2EAHR. 2 RES gE FHEe?
A: I'see.Idon't think I violated the rule regarding liquids and gels. May I go through the metal B: 2oL}

detector with my hat and shoes on? A JZEFZQ HF|QL ol 2tst S lutst 2 2
B: No. K= Q. EXtet MEE M 24 BX7|1E
A: Okay. What about other items in my pockets? Sapeh 4 ASNR?
8. B: Ol
A: T understand, thank you. A LAUSLICE ® FOL|of = CHE SUS2 o

= 5t=?

@

eounce: 24 (HYO| EH|Z Of 29.57me) equart: HE(MHZ| TH9I= °f 0.94¢)
A: LZUELICE ZAFRILICE

Lesson 3 Departure Procedures at the Airport | 59

A Listenand Do @EEED - &M 60Z B Talk Together | Sample Answer
M: Good morning, ma’am. May | see your ID and boarding pass, please? A: Security officer, should | take my laptop out of the bag?

W: Of course, here you are.

M: Thank you. Please place your bags flat on the conveyor belt and use the bins
provided for any small items.

W: Should | take my laptop out of the bag?

B: Yes. Please take your laptop out of your bag and put it into a separate bin.
A: All right. | have some liquid items in my bag. I’'m not sure whether they are
okay. Can you tell me about the relevant rule?

M: Yes, please remove your laptop, hat, and shoes, and place them in separate B: Sure. You should limit liquids and gels to 3.4 ounces or less, and place them
bins. Any other items in your pockets, such as your keys or coins, should also all in a clear, one-quart resealable bag.
be placed in the bin. A: | see. | don’t think | violated the rule regarding liquids and gels. May | go

W: All right. [The passenger walks through the metal detector]
M: You can collect your items. Just a quick reminder: any toiletries in your bag
should be enclosed in a resealable bag.

through the metal detector with my hat and shoes on?
B: No. Before walking through it, you should remove your hat, shoes, belt, and

W: I'm sorry | wasn’t aware of that. jacket.
M: It's all right, just keep it in mind for next time. Unfortunately, this bottle of A: Okay. What about other items in my pockets?

lotion is too large. B: Any other items in your pockets, such as your keys or coins, should also be
W: Really? What should | do with it? placed in the bin.

M: I’'m afraid you'll have to leave it here. Liquids and gels are only permitted if
they are less than 3.4 ounces, and they must be in a clear plastic bag that is
less than one quart in size with a resealable top.

W: [ understand, thank you.

A: | understand. Thank you.
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Explaining Departure
Procedures at the Airport
&&= TR MY

D I7| S Alztol Al AlZH Hol ExfHI2.
S 27 95! S8 W2
E
o

©°H-H *9 HI~7|0f| ESSIMIR.

When you go to the airport to catch a flight,
there are a few things you need to do. First, you
should arrive at the airport at least three hours
before your flight time. Then, go to the check-
in counter of your airline to check your luggage
and get your boarding pass. After that, you will
go through security. After clearing security,
go to one of the immigration counters and
present your passport, visa, and boarding pass
to get them verified. Then, go to the departure
gate listed on your boarding pass. When the
boarding of your flight is announced, follow the
instructions from the gate agents and board the
plane.

J&ol| HI7|S Ef2| Z wf 0f2{=20] sof & R 7+
X|7h LELICE HA, {222 HI37| Ajztel |4
M| AlZh Fof| Z&tol| = &fshof BiL|Ch T2 T3, 0
22| SISALS| M| A QI 7H2E{0f 7tM S 27|
EFAIS HIOAA|Q, 112 [}, Kot Z4MS £t
& ZQLICt Hot AMS OtFl £ E= HAIH &
SHtoll 7k o4 T} HIXE BFSAS MAISED &0l
2 2ELICL T3 Of3, BIS30l| 7IiEl 4 A
O|EZ 7IMIQ. 0{2{22] HIHH EF50| QHAE|H,
Z|0|E = Io] X|Aloj| tit2} HIZ 7|0l EFSSIMIR.

58% A. Listen and Do 3l|A{

0f: ohAsSHMle, T2 E[ZI3t 0i S FEFERILICE

e 047] AUBLICE

0f: 2ANM| AR FHA|LLR?

ef: SHSLCE

01' It ZHME SN, OfLH B2 ZMS %6} y2?
’élﬂ#**oﬁ HERILICE B A2 ARIE

=

4YM St BES 0|R0], CHE QHHEE HSH0 SH0IM 2| Z= FXtof| THol A RALSH SAICE
Departure Procedures at the Airport
4

BOARDING PASS
e 000 I e IMAGRATON OFFER

GATE 0000
SEAT 00O

v"lll\

Arrive three Collect boarding Go through Complete

hours before pass(es) and security immigration

flight time. hand over screening. procedures.
checked luggage.

Board your
flight when
announced.

STEP 10fM ZAtR LIS BIY L 2 SH0M Q| £ EXtE EYdt= LIRS TS0 AT

~
% When you go to the airport to catch a flight, there are a few things you need to do.
S v

s e, | es | s

ohiZ 0 TEolAe 53 TAIS B BBIHLIR? QOB OO @@@ @@@
SHISS EBID AAIAZS €02 LEHLIR? OB OB 0B | OB
oML BHEISt HEO| BERA0| BE HRASEA HIHOR HofgiLta? OB OO0 0B | OB

60 | PARTII Travel Service

r
1

f: ZEAEILICE 7HE2 ZIH[0]0f EE 9|0f HHsIH Sz, A2 S22 HSE H
LIE 0|83l FHR.

0f: Zpoll M X =ES2 Lok BHtR?

g U, ES, 2R}, AL B0 EEo| HiFlL|of Bl FAIQ. ElLt ST 22 FoL(of|
QU= THE SIS HiFL 0l BOF 3=A{0F BiL |t

0f: QUELICY [S20] S EAI7[E Efefl Z04ZICf]

H 2718 ZF JPM7EME ElLICh ZHES| Lafe) ER|RIH J1 otof] Rl MHEER BF

LS 7hsEh Hol| ‘o] F=AM0f BiLict

=

L

Of B APf2 9T 1A] 452Uk, 2714 Fo | QLte? : o
g 1], 0] 0f3 7palLic of: El_ssfxlﬂr JeHof st 242 22D YR,
Of: QBLICE 0f7| BT 4512 H7H ASLICE HI7|= €8 HOIE0|A SLLICE e UROID, TSl % ush A2 elEfEA|e Ol 2H YE 1R IU2.
b QABL|CE ZEARRILICE, of: HUR? 12U 0187 o} sitr .
e Z|5IXI2 274 047|0]l S 7hAOF B 2 ZSLICL RIS B 3424 Djg %C’ou
59% A. Listen and Do 84} B {80, 37171 1HE DRkl U ThsE 7Vt U S HILERO 2
e ohgotH|R, DAL, MRS EAAS 20f FASLITR OF BfLICk
0f: 220|%, 07| YBL|Ct 0f: LTSLICE ZHARRILICE
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DIA 60~61%

& Check Up

A
@ 1. oixte] 2ol chet 7Ky &S SHe £

A Listen and answer the questions. 0172

N . P
@ 1. Which is the best response to the woman’s question? @ 2. 2% 20 ] 5K 227} SH=Tp

® ® @4

to| HIE mi20j.
. ©® 0{Xte| FLff T3t =,
@ 2. What has made the beeping sound? © Xt 24| mof,
he man’s belt. ®The woman'’s cell phone.  ©The man'’s keys.
B Z HZ2o0j| Cist SHIZ SEHS 12X
i i 1. FEAZ 7IALER? — d. 4|, JZ&L|CE
B Choose the right response for each question. 2. 317141 E0| YLIQ? — b, ), 0] 043l 7HH0|2.
1. Are you going to New York City? (d) 3. AEE AT 24 X[V |E Sifel = ELER?
— L|Q. IS HIK M2
2. Do you have any luggage to check? (b)) BUE r= T i _
. 4, O| HE O{E7 ljof 5HtR? — e, Z|ERILICIEL,
3. May | go through the metal detector with my shoeson? ( ¢ ) 0710 IS =1 TPdokZI=H Q.
4. What should | do with this bottle? (e ) 5. Kol A E|ZT} 0HE FA|ZISLII? — a. 097]
5. Would you give me your ticket and passport? (a) ATt
a. Here you are. b.Yes, this suitcase. C Hob ZM ©2I0| OHlSHE TS QHMFHA|Q.
c. No.Take them off, please. d.Yes, | am.
e. I'm sorry, but you'll have to leave it here. X} Of2is 22 EHX|7|2 1. ETA7| ®
ofl 7IYollM LLESS 2. THU S, Akt
SXL, 2= 3, 10{0F BLIC FalLt ST, H
22 FOjLI0)| Y= SUES 25 (Hot M
C Complete the security officer’s announcement. 8) 0l 4. HHoF FAIL.

Okay, everyone.

Before you 1. _pass[go] through the metal
detector, please 2. take your laptops out of your
bag.You also need to 3. 'emove your shoes, hat,
and jacket. As for any items in your pockets,
like your keys, coins, or pens, please
4. putplace] them all in a bin.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED =~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 3 Departure Procedures at the Airport | 61

A GEID

1. W: Would you like a window or an aisle seat? 1. 0f: 27} 2t S RlotM|, OIL|H E2 ZM S 2ISINIR?
M: th
@ Never mind. ® This way, please. © Aisle seat, please. @ A4 MX| OIN|2. ® 0|Zo= QM. © EZR FMO R FMQ.

2. W: Please lay your bags flat on the conveyor belt and use the bins for small objects.

M: Do | need to take my laptop out of the bag?
W: Yes, you do. Take off your hat and your shoes, too.
[The man walks through the metal detector] [BEER, BEEP, BEER, BEEP!]

W: Please step back. Do you have anything in your pockets, such as keys, a

cell phone, or loose change?
M: | don’t think so. Let me try taking off my belt.
W: Okay, come on through again.
[The man goes through the metal detector again.]
W: All right. You're all set! Have a nice flight.

. 0f: 7S 74|00 'AE 2[of| WHSIH| A1, 22 EUR HIFILIE 0|835HMIR.

e 7t X = ESS 7ALHOk SHtR?

0f: U, JZELICE 2RIt AEE HoN|e.

[Expt 5 EXI7IE S2feh ZofzICk] [, b, 4 b))

0f: 7|2 S2ILt FMQ. G2t Joh Maf, The 22 AS0| FoL(of S0] ALR?
= JYX| 2 A 2ok, WES s Z0| 272

0f: |, CkA| B & Sl 2M|Q.

[EA17} CHA| 5% EIXIZ|E S5f5H0H]

0f: ZELICE CH 012! EAHR HI-Y| 08 SHUAIR.

=
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Arrival Procedures
at the Airport

g = 2t

OH

Going through immigration - 2= 4t £5t57|
Customs declaration - it el
Goals * How to go through immigration

* How to make a customs declaration
- T AL STSIE

CHE I Tste

Field * Explaining arrival procedures at the airport
Sy - % 22 HA Sob|
Activity
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Get Ready

A Look and Find
AIZIE Ba, Axtof|lM SHEE EE 3oL
A Look and Find a. _J'g_%% ,;I,E_I_ b )\'"j‘nll' A._I__'Lkl
Look at the pictures and find the correct words in the box. ¢ Y= MM d ddx
B Look and Choose
J2IS 50, Zh Mghof| MES 23S NEAR.
1. = AAITHOIA &AL R
C b. O|320i| LOiLt A oI FeITIR?
d. ofl =%{0] RARUTIQ?
e OfAm = MIME FHIQ.
2. MIZtollM ZAL 7|
a. Aoets S20| QLIR?
c. Ol 712 ol FAIR.
d f. o1 M2 A DME FA 2.
a. baggage claim b. customs declaration form
c. landing card d. quarantine
B Look and Choose
Look at the pictures and choose the right expressions for each situation.
1. ) 2. 3\
checking in checking in
at the immigration counter at customs
() —
A
/
Qv 3]
o d
. C
. f
J J
a. Do you have anything to declare? b. How long will you be staying here?
c. Open your suitcase, please. d. What's the purpose of your trip?
e. Your passport and landing card, please.
f. Your passport and customs declaration slip, please.

Lesson 4 Arrival Procedures at the Airport | 63

F

0

Words & Expressions S YT Al 7|E 2=t
-quarantine n. A a designated space where travelers who are suspected of At Immigration Control
carrying contagious diseases or who have arrived from regions with Staff: What's the purpose of your visit?
health risks are assessed, monitored, and possibly isolated Tourist: 'm here for tourism.

After landing from the affected region, passengers were directed to the Staff: How long will you be staying?

Tourist: I'll be staying for six days.
-declare v, A18ICf to formally announce taxable income, assets, or goods Staff: Where will you be staying?

You must declare all items at customs.

quarantine in the airport for health screening and observation.

Tourist: I've booked a hotel in downtown [city name].

At Customs

Staff: Do you have anything to declare?

Tourist: No, | don't.

Staff: Are you carrying any food, plants, or restricted items?
Tourist: Just some packaged snacks.
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At the Immigration Counter
At the Immigration Counter
2= AALCHOIA

. A List d D
@ A Listen and Do isten and Bo

CHtE =1, 220 Heth 2.

1. Chstoll 7He 252 ARZI2 R9ielr)?

@ Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?
@ ¢

2. ©%ts 030 Lot 22 HEE ofigelsf?

@92  @YUFY 0%k

2. How long will the man stay in the United States?
@® About two days. About two weeks. © About two months.

3. What will the man do just after the dialog?
B Talk Together

=t & CHEHE PSSR, FOiZ HEE A
85142,

@ He'll go to the immigration counter.
® He'll fill out his customs declaration form.

He’II go to the baggage claim area to get his bags.

( I
AR 552 RAULIIR
B: 17 W= lLCt
A Lo} Q| HREH 24727
B: of UFARIL|CE
A: O{C|of| TR 2A #7197 B Talk Together
B: LAO| 9= H| Zl7o| HojML. Practice the dialog with a partner. Use the given information.
A: U, ZABILICL O 017] YSLICE Ol [ Example
TN E ElL|C) 9 a0
8 J[AT-;EFLTl:}l t A: What’s the purpose of your visit?
> (2hule L .
N J B: Visiting a friend.
A: i ing?
uro 2 x 2 7|7t A2 54 How long will you be staying?
ot0i= ofatel x| B: About one week.
Fyorres 271 span A: Where will you stay?
N - MITEA|AT B: At my friend’s house in LA.
i = o s A: Okay, thank you. Heres your passport. You can go now.
B: Thank you.
Purpose of Visit Length of Stay Place of Stay
To study English two months a boarding house near the language school
To sightsee three weeks a hotel in San Francisco
..a0nYourOwn || . QONYOUFOWN || MOMYOUTOWN
J J J
elanding card: ¥= 411X ecustoms declaration form: A2t 21114 ebaggage claim area: +:5t2 3= 2
64 | PARTII Travel Service
A Listenand Do @EE3) - 3iM 662 B Talk Together | sample Answer

A: What's the purpose of your visit?

B: Studying English.

A: How long will you be staying?

B: About two months.

A: Where will you stay?

B: At a boarding house near the language school.

A: Okay, thank you. Here’s your passport. You can go now.

W: Your passport and landing card, please.

M: Here they are.

W: What's the purpose of your visit?

M: I'm going to visit my friend. She lives in Portland, Oregon.
W: How long will you be staying in the United States?

M: About two weeks.

W: Have you filled out your customs declaration form? B: Thank you.
M: Yes, | have.
W: Okay, thank you. Here’s your passport. After you pick up your bags in the Words & Expressions
baggage claim area, please proceed through customs. -landing card = 4111X a form or document that travelers are required to fill out
M: | see. Thank you. -customs declaration form Afl2t A1 a document that travelers fill out to declare

some special goods and currency they are bringing into a country
-baggage claim area 3I= A= = the area within an airport where passengers
retrieve their checked luggage after arriving on a flight
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DA 64~65%

At Customs
MlztollM

At Customs

A Listen and Do

@ A Listen and Do
CLi3lE E1, 220 E5A 2.
1. What did the man buy on the flight? 1. X7 &7 |of| A Fojst 242 FoAIT?

R — ’l’ ©

@ Listen to the dialog and answer the questions.

2. =Rt ofxtof|A| A sof sh= 2
@ 7Hl AXIE.
®3Z

©¢ls.

FIO

2. What should the man declare to the woman? 3. 0| CH3}7L O|20{X| 1 Y= 22 ofC|elvf?
@ Personal effects. ® Currency. Nothing. @ 0|2 NJZHof|A.

© OFUFHE M|ZHOl|A.
3. Where does this dialog take place? © EZ NIEOf|A.

t the U.S. Customs. ® At the Irish Customs. © At the Australian Customs.

B Talk Together
Xt gH CHSLE ISSHAR. FOITl HEE A
B Talk Together 235X 2.

. . . . . . ( M
Practice the dialog with a partner. Use the given information. A: O NI AT ME FNQ.
[ Example | el i
A: Your passport and customs declaration slip, please. A: 018l 7HrS & 0| FAZIL?
B: Sure, here you are. B: E2QLICL
A: Will you open your suitcase, please? A E0ILt GHH7F SIELIIF
. A HS A O 7He
B: Certainly. B: U, 7|LHOllM S|A7| St S MO, T2
D:U\-”OI Al JPQE"o
. . . 2
A: Do you have any liquor or cigarettes? A Y, BEQILICE CI2 AlTsHl 2Z0] 9l
B: Yes, I bought a bottle of whiskey on the flight. I believe it'll be duty-free. Lie?
A: Yes, of course. Do you have any other things to declare? B: H| OLojA| = 2= 20|, K= ojo| I
B: A gold necklace for my wife. I've already declared it on the customs declaration slip. / 2 M2t Ao AT, / oL, S
No, I don't. SLch
A: All right. How much currency do you have? A ZRELCE HZ2 H0Ht ZHXIT AIYL
B: I have 400 U.S. dollars. 7w
\Bi 0|= 22 4002 S 71X| 2 QELIC )
Duty-Free Iltem Things to Declare Currency Amount
WA= s =EF
a carton of cigarettes nothing 650 Canadian dollars
a bottle of red wine a watch for my friend 3,000 Chinese yuan B ot 22 s
a bottle of American whiskey nothing 50,000 Japanese yen MEEZx XA B | =2 o5t
ey AlA 3,0009/2t
epersonal effects: JHQ £X|F ecustoms declaration slip: M2t 211X eliquor: & o= QA7 olo ol olig}
ot wme 50,0002
Lesson 4 Arrival Procedures at the Airport | 65
A Listenand Do EF1HD - siM 66X B Talk Together | Sample Answer

A: Your passport and customs declaration slip, please.
B: Sure, here you are.
A: Will you open your suitcase, please?

W: Your passport and customs declaration slip, please.
M: Sure, here you are.
W: Will you open your suitcase, please?

B: Certainly.
M: Certainly. A: Do you have any liquor or cigarettes?
W: Do you have any liquor or cigarettes? B: Yes, | bought a carton of cigarettes on the flight. | believe it'll be duty-free.
M: Yes, | bought a bottle of Irish whiskey on the flight. | believe it'll be duty- A: Yes, of course. Do you have any other things to declare?
free. B: No, | don’t.
W: Yes, of course. Do you have any other things to declare? A: All right. How much currency do you have?
M: No, | only have my personal effects. B: I have 650 Canadian dollars.

W: How much currency do you have?

M: | have 800 U.S. dollars and 120 Australian dollars.

W: All right. You may close the bag now. Thank you for your cooperation. Enjoy
your stay in the United States.

M: Thank you.

Words & Expressions
- personal effects 7HQ! AX|F items that belong to an individual
-customs declaration slip A2t 2IT1A a document that travelers fill out to declare
some special goods and currency they are bringing into a country
-liquor  n.= any alcoholic drink
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Explaining Arrival Procedures Field Activity Explaining Arrival Procedures at the Airport
at the Airport

2% 9= Hxt Msp|

5 ol3 KM%
ool ;‘fj o :szr M3t AL S £ &meto] ZROIA| U HAOH T ZAFSH SAIC
@ 22 MAB OHRIHL.

QdtE2 ’;‘<9A1|° Arrival Procedures at the Airport

@ Nzt Zo4 HAS ORIAIL.

O LIZHHIL. 1 3 4 5

2
-
ste @ =
e e I

Before exiting the destination airport, there are

[ ]
a few things you need to do. Prior to landing, » | m »

QUARANTINE CHECK r

you will fill out a landing card and a customs
declaration slip on the flight. After landing, you -
will proceed to immigration. At the immigration
counter, you will present your passport and Fill out Complete Collect baggage. Complete Exit.
landing card to enter the destination country. landing card immigration customs and
and customs procedures. quarantine

Next, you will proceed to baggage claim to o —— —
get your luggage. You will then proceed to the slip.

customs and quarantine counter. At customs,

you will need to present your passport and

any necessary travel documents to a customs

officer. At the quarantine, you may be asked to
a youmay o STEP (2
open your bags and answer questions about
your health condition and the items you are STEP 10{|A ZALSHLHE S HIEIO 2 Z3t0f| A =2 HXIE HYst= CHHES THE0 EAICH

carrying. Once you have cleared customs and
quarantine, you are permitted to exit the airport.
SHX| FollM Lt7E7| Zoi| 042{20] sHof & &
O] & 7kX| A&LICE ZF517| Hol| 0222 |3
Z10iIM 4= Aot Mzt MaME TR
AS 20l 0222 2= HAE B o= L
Ch = SACHollM = SXX] F7t0l| S04717] ¢
ol ofAHT 4= MME HARILICE CHEO R, &
2 37| 9lall 512 2= X2 ZULICE JBICHS,

Nzt A4 2 717 ElLICE Mi2flA of2i2e
OfTt LBt O3l MBS MZHRI0IA FIAISHOK Bt
LICE ZA9A0)M 0f2{22 7HEte ol Ho|x, A
4 MEfet 71X T Qlie 7o) CHst 20| Bt

= SHaE £ AL dan 258 St .| @51 | =252 | =83 | 254 |

Before exiting the destination airport, there are a few things you need to do.

ZEE2 Tt o2

mjo

LHSID OPY Eot RES ol FHAIC

o 0fEfE 2 SHOAM Lid = UBLICE oHlS o FolMe] U HHE B ELIR? 000G | OB | OB | OOB
MRS RHBIT FelAZS Yoj2 WEHLIR? QOB OB OB O
QIS BHS7|9t #HO| BERI0| 25 BN HIHO 2 HofLIQ? OB | 0OB OB | BB
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642 A. Listen and Do s{{A 652 A. Listen and Do &{{A
0f: {1} Q= MM FN2. 0f: o131} Mt AN TN
= 07| ASLICE U, 017] ASLIC
of: 22 =X 2 2oliLp 0f: i3 7HtS & Qo FAFSLIIR
Eh A 2178 HEste{ 1 §Lict J1E @2(7F ZEMC|| 41 QlELch = 2EQL|CE
0f: O|=20f Lot el HRE2A AH7I2? 0f: 20|L} BT USL|IR
LEDFENEQ U, 7|LHol| M OFURHE QAT |S S B MOjR. a2 HAY 2 2202,
0f: M2t AN = ZhdaetulLt? 0f: 1|, E2¢L|C CHE A5t EZ0| QULte?
e |, ZHgELICE = OLI2, X 7HRl AX|ERH 7HR| 1 Lo,
0f: L, ZEAFRILICE 097] O3 RLSLICEL £~512 FHe ROIM 7S FoM S MRS Z THMIR. 0f: §22 oLt Z7EX| T AML7E?
e LAUSLICE ZARRHLICE = 0|5t 800E2{2t S5 H2{= 12022 E 7HX| 1 UELICH
0f: LZASLICE OfX| 7HS SO ME ElLICE FZo MM ZARILICE DjF0llM EH Al
ZHHLMAIR.
L}

e ZAARRILICE

66 Partll



DA 66~67%

A EXER0 AR

& Check Up

@ 1. ofxte] Mol chet Jfe Huet SEre 2

A Listen and answer the questions. 0172

e
i

N . P
@ 1. Which is the best response to the woman’s question? @ 2. X2} OfRHS O{C|ofl Q=T

® © @ Miztol),
® A0
@ 2. Where are the man and the woman? © 212 AlAcHol.
t customs. ® At the quarantine. © At the immigration counter.
B 2 T20j cist SHI2 ST DAL,
1. £0|Lt BHHE 7kX| 0 AXMZIR? —e H|, M= 7|
B Choose the right response for each question. LHOJIM SHHHE B H2 AFALICH
) . AOfL} Q2 HBRA! of|&QI7tR? — a. 2k 52 &
1. Do you have any liquor or cigarettes? ( e ) 2. 0Lt 22} T oEeie? —a of 52
. . E=QlLct
2. How long will you be staying? (a) 383 wnit 7ix|m ARZIR? — d Ot
3. How much currency do you have? (d) 40002212 7K1 Y&LIct
4. Where are you going to stay? (b)) 4. OfC|of| M T{RA OIFRI7IR? — b, AlLhol| U=
. . SHolIL.
Wil , pl ? C
5. Will you open your suitcase, please ( ) 5 o1 7j4r2 2I0f FAZH0IR? — ¢ SEQILICH
a. About five days. b. At a downtown hotel. c. Certainly.
d. | have 4,000 U.S. dollars.  e.Yes, | bought a carton of cigarettes on the flight. C CIS il HIAS AMBIA|Q.
QHIBIAIQ. JFK ZRIZE0f 24 S &t
BILICE AISHS BE SES2 BIfLICE
C Complete the following announcement. 1. MM &37|E Bt Q8 BE SHRE
2 U= alAret S2F =R HR|MOF §L|Ch
Good morning, and welcome to JFK International Airport. We would like to extend a warm 2. &= HACHOIM I8 o= QIS 012t
ivi international; i HIXE MRS ZHI) FAIR. 432 3t 22
welcome to all our arriving passengers. All passengers on 1.Nt€rNationalflights are required ’
to go through immigration and customs clearance. Please have your passport and visa B Ol RIS ASLICH ot 2=
g g 9 clearanee. your passp RO 0|S3HAI0] SIEt 45122 3. HoNIR.
documents ready for inspection by the 2. Immigrationauthorities. Baggage claim is located £20| WOQSIAIH Z=X{5HA| ORA|T 174 M|
in the lower level of the terminal. Please proceed to the baggage claim area to 3. __collect A CHCER} = 5F GO||A| T F7FA SHsl =4
your checked luggage. If you need any assistance, please do not hesitate 2. E7{L HIZH0|Y7|E HI2tH, F2A|ME
to approach one of our customer service representatives. We hope you Of&S StAl= O] = RO ME HRtsHH DR A|
had a pleasant flight and wish you a great stay in New York City or kjl% HFLICY.

wherever your travels may take you.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 4 Arrival Procedures at the Airport | 67

1. W: What's the purpose of your visit? 1. of: &2 =x{0| 2oiI7te?
M: =B
® Sightseeing. @ ZHiL|c
® I'll be there soon. ® & 2= JIELICt
©I'll think about it. © J7Z40]| chal A4zis 2RELICE
2. M: Your passport and customs declaration slip, please. 2. 2 Of I Mt MM I
W: Here you are. 01: 07| ASLICE
M: Is this your suitcase, ma’am? £l 0|70 Al ol 7HRITLR, &Kl
W: Yes, that’s right. 0f: 1|, St&LICE
M: Will you please open it? B %S Fof FAISLIIR
W: Certainly. 0f: 22ILICk
M: Do you have anything to declare? H: dnste E20| ULe?
W: No, | have only my personal effects. 0f: OfL|L, 7HRI AX|ESt 7EX| 1 QLELICE
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eeting and Seeing Off
at the Airport

S L ehgnt sk

Airport meeting

Seeing off at the airport

How to meet tourists at the airport as a tour
. . Ik 10| E 2 A 2EH|| A DHREZHS OO |EH= B
guide g F Liio?OﬂjLOﬁEx [5h= W
slolM 2BAS Bl Y
e

How to see off tourists at th airport

rk

O;J

H e Welcoming tourists at the airport
Fle!d. - BolA %%*)ngam P
Activity

= o
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Get Ready

A Listen and Number

@ Listen to the dialogs and write the number for each picture.

B Read and Write

Complete the sentences with the phrases in the box.

DA 68~69%

@ A Listen and Number

Chets S 2t Jzjof oke WSS

M.

B Read and Write
Axto| = o2 2EE 2
L IEsA 2.
2S5t El=?
H QIALE & AjZHo|H| .
2 HLUINT|S HiiLICE
SIg ULIR?

SIMBIA| 2.
1
2. 22|
3. O[]
4
5
2 n2AQ.

2
1. SN F27HE s_F‘”“rtH
a. FHLICHllM @41 Smith Q17127
e ot
¢

0|'-|

FLEA BIZESLICE

When you meet someone
at the airport

at the airport

When you see off someone

1 Youmust relred #120] 241 248 SEeLIC
2.What are we supposed todo ?
3. It's time to say goodbye 2. ZOIM £27IE EHEE |
) 35|
4.1 hope you had a great time b. 2t&s] 71'*“?- i
Having for lunch c. E77EX| QRS HIFHO| =[7| S HIEHLICE
5.What are we aving for func ? d. gHAlo| Bto] 2|8 HoR.
® had a great time ¢ having for lunch * to do ® to say goodbye ® be tired
C Read and Choose
Choose the right expressions for each situation.
1 3 2 4 3
" | Situation " | Situation

B ebi
L C
S e
v A v
a. Are you Mr. Smith from Canada? b. Goodbye.

c. Have a safe flight back home.
e. Nice to meet you.

d. I'll miss you a lot.
f. Welcome to Korea.

A Listen and Do

Lesson 5 Meeting and Seeing Off at the Airport | 69

1. W: Welcome to Korea, Mr. Wilson. I’'m Kim, Nari from Star Tour Service. 1.

M: Nice to meet you, Ms. Kim.

2. W: Have a nice flight back home.
M: Thank you. Goodbye.

3. M: Where do | check in?

W: You can check in at counters 17 to 20.

Words & Expressions

-see off  EEIILt LI
someone who is leaving

[C} to go to a station, an airport, etc. to say goodbye to

| went to the airport to see off my friend who was leaving for vacation.

AE}Of3tiALe] ZiLt2|2tm h|ct,

[*7] 043 StA|7|S HIRfLICE
ANL.

0f: cHy}x| OFFsH H
e ZAFRHL|Ch eHE S|

o £ $42 OfCIo|H 8

oS T

0: 17 F12E{0f| A 208 FH2E{ AfO|0j| A SHAIE ElL|CE
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Meeting Tourists at the Airport
SEol|M 2 stodsty|

@ A Listen and Do

CHstE E1, 220l HatA 2.

=
1. chstoll 7Hy sk2 a7l2 faevf?

2. hxtet 10| OhL R4 Al S0 oS B
o7k

® Eoj Z olck.

® OIS WS Holck

© XL AlA} 02FS B HoIc,

Ct

3. EiXtel Opx|et o ch3t 7He HEE SH

2 2gielrh
® 017 UL

® 2 220l 7Lk
© 217/ 22 AUk

0/0

B Talk Together

ot & CHEHE PESHAIQ. MR} ote| H¥HE
AE3HAR.

7

A: FHLICHOAM QA1 Smith M| 2EO[AMZIR? )

B: 4, JESLICH

A: Smith W AN SH20l| 24 HE Bt
SHLICE XM= Moonlight 0{giAle| AN
QL|ch

B: THpA HHZISLICE T MM
A: K& DL E|of BRASLICE
B: O[H| R2|= FAS 517 EIE?

A BA AAE o S0 SEI2 Z ALIC
«Smith | - ZIAHG /- FA MAL/
2e /) Moonlight S0l 7}

LTt OfHAL 7|

+ Michael - dAet/ - SEIG| 7t
Jones2t Star 043 7|/ AU
Tom Baker At okt
/0= CEES /K - XY AAL/

« Parker M| O{A} OFAIZ &
28/93 =

N\ J

A Listenand Do EE1HD - siM 722

M: Excuse me. Oh, you're holding a sign with our names on it.
W: Then, are you Mr. and Mrs. Smith from Canada?

M: Yes, we are.

W: Welcome to Korea, Mr. and Mrs. Smith. I’'m Jin, Soyeong from Moonlight

Tour Service.
M: Nice to meet you, Ms. Jin.

W: Nice to meet you, too. You must be tired because of the long flight.

A Listen and Do

@ Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

Meeting Tourists at the Airport

2. What will the man and his wife do after lunch?

hey’II go to the hotel.

®They'll visit the travel agency.

©They'll make a reservation for dinner.

3. Which is the best response to the man’s last question?

@ Here you are.

B Talk Together

Practice the dialog with a partner. Use the expressions in the box.

: Yes, we are.

: Nice to meet you, too.

> WP O>® >

e Mr. and Mrs. Smith /
Canada

* Michael Jones and Tom
Baker / the United States

e Mr. and Mrs. Parker / the
United Kingdom

Nice to meet you, Ms. Jin.

® I'll be there soon.

: Are you Mr. and Mrs. Smith from Canada?

: What are we supposed to do now?
: We'll have lunch and then go to the hotel.

e Jin, Soyeong / Moonlight
Tour Service
e Kim, Sora / StarTravel

* Hwang, Jeongsu / KTour

ebe supposed to: ~5t7|2 E|0f UCt enearby: 1201, 7M7h2 201
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(©We'll have bulgogi.

[ Example |

: Welcome to Korea, Mr. and Mrs. Smith. 'm Jin, Soyeong from Moonlight Tour Service.

e have lunch / go to the hotel

¢ go to the hotel / take a city
tour

® have dinner/ visit the night
market

B Talk Together | sample Answer

B: Yes, we are.

A: Are you Michael Jones and Tom Baker from the United States?

A: Welcome to Korea, Mr. Jones and Mr. Baker. I'm Kim, Sora from Star Travel.

B: Nice to meet you, Ms. Kim.

A: Nice to meet you, too.
B: What are we supposed to do now?

M: Alittle bit, but that’s okay. What are we supposed to do now?

W: It’s nearly lunchtime. We’'ll have lunch at a restaurant nearby and then go to
your hotel. There is a car ready for you over there. This way, please.

M: Okay. What are we having for lunch?
W:

70 Partll

-nearby

Words & Expressions
-be supposed to ~5}7|2 £|0] ULt to be expected or required to do something

according to a rule, a custom, an arrangement, etc.

| thought we were supposed to be paid today.

ad. Q120f|, 77+ 220] at a short distance from someone/something

The car is parked nearby.

A: We'll go to the hotel and then take a city tour.



Seeing Off Tourists at the Airport

A Read and Do

Read the following and put the boxes in the correct order.

ﬂ A: These are your tickets, Mr. and Mrs. Smith.
B: Where do we check in?

u A: Okay, I will. Have a safe flight back home.
B: Thank you. Goodbye.

u A: You can check in at counters 21 to 25.
B: All right. I guess it’s time to say goodbye.

u A: Don’t mention it. You've been so nice. I'll miss you.
B: Oh, this is my business card. If youre ever in Toronto, please contact us.

A: Yes. T hope you had a great time in Korea.
B: We did have a great time thanks to your help.

(00—

N @nty 70~71%

Seeing Off Tourists at the Airport
20| A] 2H22H BHASLT |

o Eo

A Read and Do

CISE 97, 2 4K BHIZ £MZ HESIAIL.

PRBUUUORSBUUUUDUL gDy R S

B: H[32l2 O{C|A BiLtR?
[c ) A: 218 FH2E{0llM 258 FH2E] Afo[oflA 5F
AlH Eluct
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Ay
Le ] At $t=0M EAR AlZES BUINTIS HE
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B: OF, 0|2 M| FELICE A EBEV 2
Al 2 x50l A AEtsh FHQ.
(b ) A: U, a2{U&LICE =477kR| QhetSH HIRO| &
7| BIEHEL

B Talk Together

Practice the dialog with a partner. Use the expressions in the box.

m B: L. BH0IA 712 AZtS HUNIIS bt
( gLt

B: ZAFRILICE QHAS| AN L.

B Talk Together

Tt 3 CHEtE AESHAR. HA} ote| S
AL2SHA|2.

-

(]

AR}, AE QNS oF AlZHo|H|2.

A: Now, it’s time to say goodbye.
L A ESIFN HR0) Y E712 AIE Y
B: Yeah. I hope you had a great time in Korea. P
&Lck
A: We did have a great time thanks to your help. B: HIMS O CHAIS0| Bto| J2|S Hoje.
B: Don't mention it. I'll miss you a lot. A: HE0|| 2A|H X 3|of|A| 2t FMIR.
A: If you're ever in London, please contact us. B: 4|, T2{ZU&LICE B47EX| oHHSH HIFO| &
B: Okay, I will. Have a safe flight back home. 7|E HigHLICE
"""""""""""" <EE oI - EARARE - ER
o to say goodbye e had a great time * help 57| %E';\i!gf B2
* to leave ¢ had a fantastic experience e assistance : l[ﬂl‘_'t;IOiI : ;E—:;;'sjq cxa
e to board the flight e enjoyed your stay e hard work o EoE
= 7 = |
\. < XS4t
- J

ebusiness card: & econtact: AISiCt

Lesson 5 Meeting and Seeing Off at the Airport | 71

B Talk Together | sample Answer Words & Expressions

-business card % a small card printed with someone’s name and details of their
job and company
They exchanged business cards after shaking hands.

A: Now, it’s time to leave.

B: Yeah. | hope you had a fantastic experience in Korea.
A: We did have a great time thanks to your assistance.
B: Don’'t mention it. I'll miss you a lot.

A: If you're ever in London, please contact us.

B: Okay, | will. Have a safe flight back home.

-contact v. 12T to communicate with someone, for example by phone, letter,
or email
Anyoneinterested is requested to contact a member of the committee.
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Welcoming Tourists at the
Airport

SN 2 Etdstr|

[ster )

A: Excuse me, Oh, you're holding a sign with my
name on it. o

B: Then, are you Mr. Parker from the United
States?

A: Yes, | am.

B: Welcome to Korea, Mr. Parker. I'm Song, Mina
from New Star Tour.

A: Nice to meet you, Ms. Song.

B: Nice to meet you, too. You must be tired
because of the long flight.

A: That's okay. What are we supposed to do
now?

B: We'll go to the hotel and have lunch there.

A: Okay.

A: A2{giL|ch of, glo] K| o|S0| M5l Te =
D ANHL.

B: JFCHH 20| Oj=20i|l M 241 Parker M[Q17F
foXs

A: 4|, JZ&L|cE

B: gt=20f| 241 S SHABILICE Parker M. XM=
New Star O§8liAte| £O|LIRIL|CY.

A B HIZESLICE & MARCL

B: X Ht &7 &|0f BIZFELICE QFH HIY 2
Of| I ZSHAIZ0 L.

A: HESLICE OfH| 2

B: 22|= SH= 7k J20IM
dLct

A ZAELICH

2|z FAS 5| =l =?
ps|
S|

Al AALE &t 7

70% A. Listen and Do siA1

Lt AlB{BIL|CH Of, 20| 22| 20| M3l TS S1 HAI=ZL. CHe T} 22 A0 SHEHE = S Al HEA| MiZH AIDE 3O BiCt
04: JYICHH = 20| HHLITIolM Q41 Smith M 2E0I712? e 1o,oooc+a1— 2 fote XIZ 4CHS AX|5HT £33 0 Mzt A3 & 9=
Ul aZsUn 2 AT (Bl0l) TES W00} FICH ME0| AT 90| ZR5ICH MU A0 9|
09: Smith M| 2EHIM 5t=20f| 41 Z4S SHIFH |CH K= Moonlight 043ALS| ZIAIQIL|C 25} el o|t|}0§ HeEl A Qick
2PN BRgLc T . - HEEFICIT} Q12 A| KHRIE IS E U 17te| 220] % E A2 0j2] 2K M|
OF: M= Bt &7 101 SHASLICEL 2 HI 20l 2302, 71 B FHOIKIE S5 A1 Dot Eal Al 215101 FOf 22 BHE AD(E
A3 IS WROIR. || R2l= RS 51| EIE? QME grTutofof B} QTS 0 S B 22 t.'_% An(EHME UK Mk
0f: 2 FHaAlZiolHl2. 22|= 2 AMYolM Hd AAE st - O 522 0|5e A A ®ZsHolgt shiet SZo| ZM|Z x| HhS 4 Qlct

QULIC} 20|l X7} ZHIE|0] YELICE O|ZZORZ QAIZ,
Lk UFBLICEL HAOR 2018 BiLLe?
01.
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Welcome SignS 2HS0{ EA|CtH
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=

A: Excuse me. Oh, you're holding a sign with

B: Then, are you from ?
A:

B: I'm from

A:

B: You must be tired because of

A: What are we supposed to do now?

B:

A: Okay.

Cist 20l 2EPHS Sojsts LIRS XEsh EEHLLR? OO | 0B BB OB
Cst2 0l et S B RAT ofe3 S HLIR? OB | 0O BB OB
Welcome Sign & CHSHE 21S0|2t o230 RS20 25 Haisieis H3xo=

ety o el BEZIS SEI0 2aH0l 27w 000  0OR | OR | OB
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& Check Up

A Listen and answer the questions.
@ 1. Which is the best response to the woman’s statement?

® ©

@ 2. What will the man do after the dialog?
@ He'll have dinner. ® He'll board a flight.

B Choose the right response for each statement or question.

1. Oh, you're holding a welcome sign with my nameonit. ( d )
2.You must be tired because of the long flight. (a)
3. | hope you had a great time in Korea. (b))
4.What are we supposed to do next? (c)
5.What do we have for lunch? (e)

a. A little bit, but that's okay.
c. We'll visit Gyeongbokgung Palace.
e. We'll have bibimbap.

b.Yes, we did.

C Complete the dialog by filling in the blanks.

: How time flies! It's already time to 1. say goodbye.
. Yeah. I hope you enjoyed your stay in Korea.

: We certainly 2. had

: 'm very 3. glad
: Thank you. If you@eegéeer 111 Paris, please 4.

: Sure, I will. Have a nice flight back home.

a wonderful time thanks to your help.

contact us.

W > WP W >

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED

PARTIAL REVIEW REQUIRED

N3PPYo hear that. Here are your boarding passes.

d.Then, are you Mr. Dunn from Canada?

WA 72~73%

A EXER0 AR

@ 1. oixte| oj| st 7FEt RS e 2o
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© 20 Z Zo|ck

He’II go to the hotel.

B 2fztel Yol A2 2ot SEE NEA.
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EXCELLENT

Lesson 5 Meeting and Seeing Off at the Airport | 73

A

1. W: Have a nice flight back home.
M:
@ Thank you. Goodbye.
® | have no idea.
© You deserve it.

2. W: Pleased to meet you, Mr. Wilson.
M: Nice to meet you, Ms. Kim. Do we go to the hotel now?

W: Yes. We'll go to the hotel and then have lunch. There is a car ready for you

over there. This way, please.
M: Okay.

1. 0f:

Lt
=B

EH7ER| Z2742 HIR7 | OfASHA 7| HEEHLCE

@ YAFRILICE Oh5| M.
® X RS
© SHAI2 I3 Bt k0| YBLICE
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A
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ZO= QAL
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Dealing with
Travel Customer
Inconveniences

O{&iZio] £ Atet M2

Field
Activity

74 Partll

Travel customers in trouble -

Travel customer complaints *

* How to help a travel customer in trouble
* How to handle travel customer complaints

« 240|| Xt PSS F= 2HH

- 0J@liZHo| E0tALRHS X2|5h=s W

e Explaining what to do when your luggage is
lost

- 2312 24 A| X2 2 AP



Get Ready

A Look and Find

Look at the pictures and find the correct words in the box.

2.

c. pickpocket
f. wallet

a. accommodations
d. replacement

b. disorganized
e.spa

B Look and Choose

Look at the pictures and choose the right expressions each person is likely to say.

1 D
. a travel customer

in trouble

2.

a travel customer

with a complaint

|

a. | lost my passport.
c. I'm in big trouble.
e. The food was terrible.

d.That'’s a relief.

DN 74~75%

A Look and Find
AIZEIE H1, dX10f|M SHIE THoiS FoAQ.

a __,;ur)\w b. EIXIA-I%I_},
c. 204%|7|; A00X|7 |5t d. CHA|
e 28 f. XIZ

B Look and Choose

a H oizig Aol
¢ M 2 220 %
e d. cragelLct

E
3
>
-
n

) |
.2 710|270 X9 2 = LR Rt

v 4

b.I'm having a significant issue with this tour.

f. The tour guide doesn’t know the town very well.

Lesson 6 Dealing with Travel Customer Inconveniences | 75

Words & Expressions

-accommodations n. =8 A|d somewhere to live or stay, often also providing food
or other services
The boat provides reasonable overnight accommodations for four
adults.

-disorganized a. FAMgt, HAHZXO|X| 23t lacking coherence, system, or central
guiding agency: not organized
The meeting was very disorganized.

- pickpocket n. A0HX|2| v, A04X[2[SICt a person who steals money, etc. from other
people’s pockets, especially in crowded places; to steal things out of
people’s pockets or bags, especially in a crowd
Watch out for pickpockets, especially at the train station.

Someone pickpocketed my wallet.

-replacement  n. CiA| the act of replacing one thing with another, especially

something that is newer or better

-wallet n. X2

-significant a.

Where can we get replacement parts for the tractor?

-spa n. 2% a mineral spring; a resort with mineral springs

Their property includes a swimming pool and spa.

a small flat case, often made of leather, that you carry in your
pocket, for holding paper money, bank cards, etc.

She paid the bill and tucked her wallet back into her pocket.
SLHgkimportant, notable, or considerable in some way

The decrease in sales revenue is significant and requires immediate
attention from management.

-issue n. 2X| concern, problem
| have issues with his behavior.
-relief n. 2k, Q= removal or lightening of something oppressive, painful, or

dlstressmg
Much to everyone’s relief, the airplane took off without any problems.
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Helping a Travel Customer in Trouble

Helping a Travel Customer in
Trouble
ZZo| X5t o 57|

A Listen and Do [OEE 0]

@ A Listen and Do @ Listen to the dialog and answer the questions. O

st =1, 220 HotA 2.

1. Which is NOT mentioned in the dialog?

1. SOl M AZEIX| 2 A2 RALTf?
@ ®
PASSPORT
2. 7L HRE 230l WX A #=ot
@ ZEE
® AO{X|7].
© S OiL|A.

2. Who caused trouble for the man?

3. OfXH= EHXIE I8 RS & 2217
RIS Qs Re & A @ A police officer. A pickpocket. © A hotel manager.

@ ofzto| E2 wWaiZ Zolch
© HIY7| =S ofofgt 2{o|Ct. 3. What will the woman do for the man?
© 01 IS XIAS A0l he will lend him some money.

® She will book a flight ticket.

B Talk Together © She will watch the tour group.
2 rfel B B2 oS0l olAist 2ol o
SIE StEAQ. T3 OHE, =3t §hA thslE o

&3 2.

X

B Talk Together

~

~
. HOl = o_p A ol ol

: (‘)JA:OEIEXJ{ OOPEO:IO Fe g alie? Match the relevant pieces of information from each box and make a dialog like the example.
$ K= 50| 2K SSLICE Then, practice it with a partner.

A
B
A: TZ40]| CHaH = Of 225 =AIZALIIP ’ m
2
A

QIEEW RE, FE0| F 0L - g
. A: You don't look well. What’s wrong?
3 B 7r7|01| HalAl 74 242 FM7F A .
ofl 9= TAKOIA oS = FpHCiER B: Tam not feeling well.
Ae. A: Could you tell me more about it?
- = B: T have a sore throat, a runny nose, and a headache.
@ 20| ZX| Y2/ ASEDW} RE FE0| Q| A: Hmm... You might be coming down with a cold. I can get you some medicine from the
° 1
El_l SRS  ofAe HAme first-aid kit on the bus.
=40 S/ XYS 2L4HS
10} oqu Z0f| ADNR|7|E TS [ XF=2o| &K be not feeling well / have a sore throat, a runny nose, and a headache @

have a big problem / lost my passport D
be in a big trouble / lost my wallet @

o izl getetie o 5
S OfEilol £3US / FEMIN 24
2 SNl o e =4 571
@ 2710l 2 / HHA0 Y= AZARIA
of FHRICIZET]

have been pickpocketed during the tour / help you contact the local embassy for your country
have left it somewhere / help you file a report about your lost wallet at the police station
be coming down with a cold / get you some medicine from the first-aid kit on the bus

©@ee 06O

eembassy: CHARZH
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A Listenand Do EEHD - s 78% M: Thank you so much. That's very kind of you.
W: It's my pleasure to assist you. I'll also make sure to inform the hotel and the

M: Hi, Ms. Kim. | lost my passport and wallet to a pickpocket. I'm not sure what rest of the tour group about your situation.

19 &l f M: Thank you for being so understanding.
W: Oh no, I'm sorry to hear that. Do you have your ID or any money left with
you?
M: No, unfortunately, | don’t have anything with me.
W: Okay, don’t worry. | can help you contact the local embassy for your country. B Talk Together | Sample Answer
They will be able to issue you an emergency passport so you can go back
home safely. A: You don’t look well. What's wrong?
M: Thank you. That’s a relief. But how will | pay for the embassy fees or any B: | have a big problem.
other expenses without my wallet? A: Could you tell me more about it?
W: It'll be okay. We can go to the nearest police station and file a report about your B: | lost my passport.
lost passport and wallet. This report will be necessary for the embassy to issue A: Hmm... You might have been pickpocketed during the tour. | can help you
you a replacement passport. In the meantime, | can lend you some money. contact the local embassy for your country.
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A Listen and Do

@ Listen to the dialog and answer the questions.

1. Who is the man?

travel agent.

2. Which is NOT something the woman complains about?

® A tour guide.

3. What will be given to the woman for free as a gesture of goodwill?

@ Breakfast. A city tour.

Talk Together

Practice the dialog with a partner. Use the expressions in the table.

A: Td like to tell you about a problem that I am having with this tour.

© A hotel manager.

© A hotel room.

WA 76~77%

Handling Travel Customer Complaints

Handling Travel Customer
Complaints

ofH2 S0t A X{2|5t7|
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@ A Listen and Do

Ci3tE 1, 220 EstA.
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B: What seems to be the problem? =
A: The television in the hotel room is broken, and despite notifying the staff, nobody has come B: 2HE | X&SH|CE OZdof 2] 2
to fix it. OHL|Zof|7| &relstn 7hsst o Wal Jot

B: T apologize for the inconvenience. I will complain to the hotel manager about that and make

ts
1 2HE SHESH=S stlELIC

him solve the problem as soon as possible.

A: Thank you.

o)

A: Oh, I appreciate that.

: We would like to offer you a complimentary lunch to make up for the inconvenience.

the television in the hotel room is
broken / despite notifying the staff,
nobody has come to fix it

complain to the hotel manager about
that / make him solve the problem as
soon as possible

A: ZAFRL|CE
B: 2TS B3| S2l7| Ssf 22 HA AM
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the food in the restaurant was terrible /

complain to the restaurant about that /

take you to a new restaurant with a

f le f ick .
IS [FEEADTEM CF R D e good reputation from now on

look into the matter / arrange a
replacement guide immediately

the tour guide doesn’t know the town
very well / we're always getting lost

eprompt: 21&3t ecomplimentary: 22|
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A Listen and Do - 5|M 78%

[Phone rings.]

M: Rainbow Travelers. This is Song, Mingi speaking.

W: Hey, Mr. Song. I'm Sandra Simpson, and I'm currently participating in the
Seoul Tour Package A that you recommended.

M: Hi, Ms. Simpson. How can | assist you today?

W: I’'m having some significant issues with this tour.

M: What seems to be the problem, ma’am?

W: The tour guide from your company is quite disorganized. He doesn’t seem
to have a clear plan regarding our destinations and schedules.

M: | apologize for the inconvenience. | will look into this matter and, if possible,
arrange for a replacement guide today. How about the accommodations on
the tour?

W: Our accommodations are not very pleasant.

M: Is there something wrong with your room?

W: The room smells of smoke, even though it is supposed to be a nonsmoking room.

M: | sincerely apologize for the inconvenience. | will personally address
this issue with the hotel manager and ensure prompt action is taken.
Additionally, we would like to offer you a complimentary city tour to make
up for the inconvenience you've experienced.

W: Thank you. | appreciate that.

B Talk Together | sample Answer

A: I'd like to tell you about a problem that | am having with this tour.

B: What seems to be the problem?

A: The food in the restaurant was terrible, and a few people from our group got sick.

B: | apologize for the inconvenience. | will complain to the restaurant about
that and take you to a new restaurant with a good reputation from now on.

A: Thank you.

B: We would like to offer you a complimentary city tour to make up for the
inconvenience.

A: Oh, | appreciate that.
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Explaining What to Do When Field Activity Explaining What to Do When Your Luggage Is Lost

Your Luggage Is Lost

T2 B Al XE| Yy 2|

ot 24 Al A2 Y

4YM St DES 0|R0], ZZAM| B2 +6120| 2HEIUAS T 0% S0k sh=X|of CHBH ZARSH S AICH
What to do when your luggage is lost
When you discover that your luggage is lost
after arriving at the destination airport, follow
th teps. First of all, i diatel t th
e e o T el e T What to Do When Your Luggage Is Lost

loss to the airline’s baggage service office and
fill out a claim form. Keep copies of important
documents, including your boarding pass,
baggage claim tag, and the filed report. These
will be essential for any follow-up inquiries
or insurance claims. Then stay in touch with
the airline’s baggage tracing department for
updates. If your luggage is not returned within
21 days after the flight, initiate a claim with
the airline or insurance provider, providing a
detailed list of the missing items with evidence
of their value. Remember to remain calm and
polite throughout the process for a better
chance of a satisfactory resolution.
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& Check Up

=1 20| HotAR.
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A Listen and answer the questions. Slol7f?

@ 1. Which is the best response to the man'’s question?

@ 2. 0ixte| B0 A2 ROd0I7p
@ ® @ 22 ofo] & Fselx| okm QUrk
) ® 22 7t0|=7t ZIESHX| iLt.
@ 2. What's the woman'’s complaint? © 4T Ofs 212 UFO| LS s}

he tour is not going well.
®The tour guide is unfriendly.

Zizte| GolLt TR YL SHE DXL,
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=2X
©The tour program is too tight. 1. R 20| OF EALICE — b, T240| Chsi = Cf ot

&oll FAIZI0|R?
B Choose the right response for each statement or question. 2. SHA0| QIA| 03 BtE= IS H|7F EotER! &
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1. I'm not feeling well.
g tb) 3. Aol B2 2R ALIR? —a HZE A
2. | can help you get an emergency passport. (c) X10| ZX| UUALICH
3.What seems to be the problem with the meal? ( a ) 4. 0| 2Ha} ofdlio] A= EHIIQ? —d. N3] &
4. How about the accommodations on the tour? ( d ) A O Hofgt|t,
a.The meal offered was _of lower quality. b. Could you tell me_ more about it? C =OfZl CIO|= AFREI0] Al 2512 &2 b
c.Thank you.That'’s a relief. d. Our accommodations are pretty substandard.
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1. If you discover 2. Ifyoudon't findyour  3.If you need 4. If you wish to claim 2ol 24) HI&S XM3|0f|7| Bt2 715t
your luggage is luggage within 21 days, a confirmation your expenses |E SISHA|H (EAH QA ME R|S5HM 2.
lost, fill you can ask for  letter for your directly from us, & 2
out a lost bag compensation to your insurance company, submit
report. insurance company. contact us. a claim.

( ® ask e contact o fill ® submit J

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED = PARTIAL REVIEW REQUIRED EXCELLENT
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1. W: You don’t look good. What’s wrong? 1. & QHMo| o EH|Q. R& AoITR?
M: 01:
® Here we are. @® (FE{X|ofl) Cf grELICE
® That's very helpful. ® XZ0| 02 =20| =|HL.
© | have a big problem. © XNojA 2 2XI7} 47101,
2. W: I'd like to tell you about a problem that | am having with this tour. 2. 04: OftH 2k of=of| M X7t 241 Q= EX0fl Chal] LE=2 0t FLCh
M: What seems to be the problem? e 230| 2xlelTte?
W: Your company doesn’t seem to coordinate anything. We are always 0f: F|Ab= (01H0jl M) OFR A ZESIX| b= A ZELICEL XSl= S AT 2L 20|
arriving at the events after they are finished. ALEO| E2f5t0 °'A|-|Ef
M: | apologize for the inconvenience. We are trying to fix that. e EHE 7 Z|SELICEL M3l= 22E nX[H 10 3Hskn QUEL|CE
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Entering the United States:
ESTA, Visa, or Green Card?
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Sample Answer

Culture

Entering the United States:
ESTA, Visa, or Green Card?

When planning a trip to the United States, it’s essential to understand the different options
for entry. Let’s explore them briefly:

ESTA (Electronic System for Travel Authorization)

=

The ESTA is an automated system that determines the eligibility
of visitors from the Visa Waiver Program (VWP) countries to travel
to the U.S. without a visa. It is mainly intended for short-term
visits, such as tourism, business, or transit purposes.

A visa is an official document issued by a U.S. consulate or
embassy that allows foreign nationals to enter and stay in the
United States for specific purposes and durations. There are
various visa categories available, including tourist visas (B-2),
business visas (B-1), student visas (F-1), work visas (H-1B), and

Green Card

many more.

A green card, officially known as a Lawful Permanent Resident
(LPR) card, grants an individual the status of a permanent
resident in the United States. It allows the holder to live and work
in the country indefinitely. Green cards are typically obtained
through family sponsorship, employment, refugee or asylum
status, or other qualifying categories.

It’s important to note that the ESTA, visas, and green cards serve different purposes and
have distinct eligibility criteria. The choice of the appropriate document depends on factors

such as the purpose and duration of your visit, your country of citizenship, and your long-
term plans in the United States.

Q Search the Internet to find out how to apply for

Self-Check

ESTA and explain it briefly.

80 | PARTII Travel Service

If you are a citizen or eligible national of a country participating in the Visa Waiver
Program, you can apply for ESTA to visit the United States. Here's a step-by-step
guide on how to get ESTA. First of all, visit the official U.S. government website

for ESTA. Click on the “Apply” button, and fill out the application with personal,
passport, employment, and travel information. Review and correct any mistakes
before submitting. Once you have completed the application and made the payment,
submit it for processing. Then, the system will generate an application number. In
most cases, you will receive a response regarding your ESTA application within 72
hours. Once approved, the ESTA grants a two-year authorization to enter the U.S.
multiple times for stays of up to 90 days per visit.

Words & Expressions

| -authorization n. 317} official permission or power to do something

80 Partll

[ I can advise customers about travel planning.

[1 I can provide customers with reservation
services.

[T can help customers follow departure and
arrival procedures.

[1 T can meet and see off customers at the airport.

[ I can deal with travel customer inconveniences.

You may not enter the security area without authorization.

-eligibility n. X} the state of being able to have or do something because you have

the right qualifications, are the right age, etc.
To apply for the scholarship, students must meet the eligibility criteria,
including maintaining a minimum GPA of 3.0.

-waiver  n. X a situation in which someone gives up a legal right or claim; an

official document stating this
The school granted me a waiver for the late fee, so | didn’t have to pay it.

-consulate n. @Azt the building where a consul works

Shevisited the consulate to renew her passport before traveling abroad.

-indefinitely ad. £7|$t2 2 for a period of time with no fixed limit

Althoughwe build things tolast,we don’texpect themto lastindefinitely.

-asylum  n. ¥ protection that a government gives to people who have left their

own country, usually because they were in danger for political reasons
There was a nationwide debate on whether the asylum laws should be
changed.
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Milford Track in New Zealand

o “ -1 Tourist Attractions
Mtlf_orol - -

in New Zealand

o 4

20|21 Lottt E242 Z0|ot of 53 5L =0|E]
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he Milford Track is a famous and stunning Mackinnon 271, 12| 0 HA0flA TAt =e Zu s
hiking trail in New Zealand. It is located Z 6HLIQI Sutherland ZXQ 22 =212 ABS &
in Fiordland National Park on the South Island. A Eic 0 E2H2 0§ Q17D ok £ 10" 2
People often say it’s the best walk in the world. SEf 43 T AP 0|2F2 SHof BiTt.
The track is about 53.5 kilometers (33.2 miles) BIHS KBS HEMHS ol (0HS) o EH|
long and takes you through beautiful landscapes. OHSD| Q3 EEE(DOC)s EAME 2[5t
It starts at the top of Lake Te Anau and goes SAHHO| 2 H[otSiC), YHE E2S HE A=
through rainforests, clear rivers, waterfalls, and = 2E 38} 420| Z2ICt =50 0f2f=0| HE =~
alpine meadows. U= Ml oHel 2F9t0] QI O E22 EHX0|X|
RHEZUT, D22 22 0i|H| R ool Y
The journey ends at Milford Sound, which is a famous place. On the 2 = §l= OFELE2 B0 &0t 22 XIS At
R . . . . ) . ISH= =2 oI5t EEHSH Xt =
way, you'll see amazing sights like the Clinton River, Mackinnon Pass, Y= MYSS 2I2t SEt 2010, ofef=of
o . Fiordland =7 S22| JlEE[X| 42 ZOFS Bl
and Sutherland Falls, which is one of the tallest waterfalls in the world.
=+ U= SEH V|35 EC

The track is very popular, so you need to book in advance, especially from
late October to late April.

The Department of Conservation
(DOC) manages the track and limits
the number of hikers to protect the
environment and make it better for

visitors. It usually takes four days
and three nights to complete the Milford Track. There are three
huts along the way where you can stay. The track is challenging

but rewarding, and it shows you the incredible beauty of New
Zealand’s wilderness. It's a special place for nature lovers and
gives you a unique chance to explore the untouched wilderness
of Fiordland National Park.

- Milford Track: Alpine Tramping (Hiking)
Series | New Zealand
https://www.youtube.com/
watch?v=HRpgTXEncSk
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Words & Expressions -rewarding a. 22} /= (of an activity, etc.) worth doing

. . . . Volunteering at the animal shelter was a rewarding experience for Sarah.
-stunning a. 2%! extremely attractive or impressive

r . IS A G ) e .
His performance was simply stunning. incredible a. 2'S =~ = impossible or very difficult to believe

It seemed incredible that she had been there a week already.
-wilderness n. &t0F a large area of land that has never been developed or used for

growing crops because it is difficult to live there

The Antarctic is the world’s last great wilderness.

- trail n. 242 a path through the countryside
There is a long trail through the forest.
-alpine  a. 14t9| existing in or connected with high mountains
A wide variety of alpine flowers can be found at all altitudes.
-meadow n. &% afield covered in grass, used especially for hay
Traditional hay meadows are important wildlife areas.
-journey n. (82| 21) 64l an act of traveling from one place to another () O3 H\Zl0|| CHaH 2Ho|7 Z=o1at A Urt
= = e T .
Th t | train journe India. b _
ey wenton along train journey across India ‘ O] TIZHOlZA| (043 AE) OfjoF MH|AZ RTS8 4 9L}
- pass n. A, 1174 a road or way over or through mountains O) D780] 2 2 9= Fxjo| GEEE =2 4 olCt
They came over the top of the pass and started down towards the coast. () 2t 12
oo =
-challenging a. =X 2l difficult in an interesting way that tests your ability () ofsizio] 2
| have had a challenging career as a teacher. - -
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